NAOKJIAL3AIIPO3PAYHOCT-2022 r.

Coraacuo Yi. 62(1) or 3akoHa 3a He3aBUCHMHS (PHHAHCOB OJMT, PErHCTPHPAH OTHUTOP,
KOMTO M3BBPIIBA 3aAbJKUTEIeH PUHAHCOB OJHT HA QHHAHCOB OTYET HA NpeANpHATHE
OT 001eCTBEH HHTEPEC, €JKeroHO MyO0IHNKYBa HA CBOSATA HHTEPHET CTPAHHIIA 0K/ 32
npo3paunocT. Comusar e B 06eM 29 cTpaHHIM 32€HO ¢ 3 Op. NPHUIOKEHHS H € MOANHCAH

JIMYHO OT PpEerucTpHpPAHHHA OIHUTOP.
cleqHaTa HHpopManus:

BbB Bpb3ka ¢ TOBa HM3HCKBaHe, NPeACTABAM

1.0nucanne Ha NPpaBHO
-OpraHu3anMoHHaTa gopma ;

VYnpaxHsiBaHeTO Ha MpodecusiTa Ha peTHCTPHPaHUs
ojutop mpe3 2022 r. e U3BHpPIICHA 0T (PU3HUECKOTO
mune XpuctuHa llaBnoBa KoneBa mpsko u upes
,KoneBa-Oqut” EOO/J] rp. Bpana.

2. KoraTo oquTOpCKO NpeANpHUsATHE €
YacT OT Mpexka ONHCaHHE HA
MpeXaTa, IPHIMYECKH H CTPYKTYp-
HH JJOTOBOPEHOCTH B Hesl;

Huto npennmpustHeTo, HUTO PETHCTPUPAHHAT
OJIUTOP Ca YacT OT KaKBaTo U Ja € OUJI0 Mpexa .

BBTpPeIIeH KOHTPOJ Ha Ka4eCTBOTO
H JeKJapanHus OT perHcTpHpaHus
onuTop-pu3NIecKo JHIe, CLOTBETHO
OT JHLATA YNPaBJABAIIH OXHTOP-
CKOTO JIPYKeCTBO 32 €)eKTHBHOCTTA
Ha HeiiHOTO QyHKIMOHHPaHE;

3.0nucanue Ha ympasJjeHckata | ,KomeBa-Ogur” EOO/] e mpeanpusTie Ha oquTopa
CTPYKTYyp2a Ha OMTOPCKOTO | ¥ Ce MPEACTAaBIIIBA U YIPaB/IsABA OT PETHCTPUPAHHS
JAPYXKECTBO; OJIUTOP Xpucruna ITaBnoBa Konesa.
[peanpusTHeTo Ha OMUTOPA NMa B CTPYKTypaTa CH:
IIOM. yTIPaBUTEN U TIOM. OJUTOP Ha 4 4acoB pabOTEH
neH. Huto enuH oT Tax obaue He B3eMa ydacTHE
[IPY M3IBJIHEHHE Ha OJJUTHUTE AHTAKMMEHTH.
4.0nucaHne Ha  CcHCTeMaTa 32

Ipuaoxenue 3. Cucrema 3a KOHTPOIL
Mpunaoxenne 4. Jlexnapanus OoT oguTOpa
OTHOCHO e(uKacTHOCTTa Ha  HEHHOTO
(GYHKIIMOHUPAHE.

5.JlaTaTa Ha mOcJIeAHATA H3BbLPIIEHA

IMocneana mpoBepka 3a KOHTPOJ Ha KayecTBOTO HA

perucTpupaHus oauTOpP, CBHP3aHHA C
HEe3aBHCHMOCTTA; B JOKJIaJAa TpﬂﬁBa

HpoBepKa oT I/Iﬂc]‘n’]‘y’ra HA JeiHocTTa € HU3BBPIIICHA HA 17,18 u 19. 08.2022 3a
HILIOMHPAHHTE excnept- | I€PHOZIA 01.01.2020 r.-31.12.2020 r.
CUeTOBOAMTEIH HJIH KOMHCHATA 3a

KOHTPOJI Ha  KayecTBOTO  Ha

JefiHOCTTa  HA  perucTPHpPaHHUs

OUTOP;

6.CnuchbKk Ha  NPeINPHUATHATA, | 3aIbDKUTENCH (HHAHCOB OJWT Ha TOMUIIHHS
H3BbPIIBAINH AeHHOCT or | puHancoB otder 3a 2022 Ha roAMIIHUS (QHHAHCOB
o0mecTBEH HHTepec, HAa KOHWTO|OTYET- HHAUBUAYAJI€H MW KOHCOJIMIMpPAH Ha
perucTpUpPaAHUAT 0auTOP e |,,Tomnopukanus-Bpana” EAJl 3a 2022 r. upe3
H3MbJIHHAJT AHra’KMMEHTH 3a | ,,Konesa-Omgut” EOO/I rp. Bpana

3aAbJKUTE/ICH (PHHAHCOB OJUT;

7.0nucanMe 3a NpPaKTHKATe Ha | PErHCTpUpaHMAT OXUTOp MOTBBPXK/ABA, Y€ W IIpe3

mocjacaHara (I)I/IHaHCOBa rooyHa Cca CIIa3€HHUu
HU3HUCKBaHUATA CBBbpP3aHu C TECTBAHEC Ha
HC3aBHCHUMOCTTA. HpH CKJIFOYBAHEC Ha JOTOBOPHUTE 34




Ja ce MOTBBP/IH, Ye Npe3 MocJeqHATA
roAMHa ¢ OMJ M3BbpIIEH BbTpPeElleH

nperJex 3a cma3BaHe Ha
H3UCKBAHUATA OTHOCHO
HE€3aBHCHUMOCTTA.

OIUT 3a BCHYKH ITOCTH aHTaXXHUMCHTH Ca IIOAIINCaHu
n Ipe€aAoCTaBEHU ACKIIapalnny 3a HEroBmarta
HC3aBUCHUMOCT .

8.0Onucanne HAa MOJHMTHKATA, KOSTO
PerHMCTPHPAHMAT OAUTOP HpHJIara
M0 OTHOmIeHHe HA 00y4YeHHEeTO BBHB
BpPb3Ka c NPOXbJIKABAMOTO
npodecHoHATHO pa3BuTHE M0 4. 30.

He3aBucumo, 4e € YHUBEPCUTETCKH IpernoaaBarel,
aBTOp Ha MyOJIMKAIK MO CYETOBOJCTBO, M JIEKTOP
[0 CYETOBOJHH TEMH, PETHCTPUPAHUAT OIUTOP
BHHArH € UMajl yOeXIeHUEeTo, Y€ MOoAIbpKAHETO Ha
npopecCHOHAIHO HHBO HE €  HOPMAaTUBHO
3aIbJDKCHHE, 2 TOTPEOHOCT Ha npodecusiTa.
PeructpupaHusT OAUTOP BUHATH CE € MOJUUHABAI
Ha CTpeMeXa CH Jia ce o0ydyaBa He IO-MalKO OT
HOPMAaTHBHO perjameHTupanute 40 4aca U BHHAru
T'H € OTYATAJ B IpodecHoHarHaTa rouHa.

3a 2023 r. u mo jmarara Ha JOKJaga, oOy4eHHETO
BKJIIOYBA TEMAaTHKaTa, IPUIOXKEHA ClIel] IOKJIaaa 3a
npo3pauHoct , [Tpumoxxenue 1.

9.Ungpopmayua omuocno 6Oazama,
63 OCHO8a HA KOAMO ce (hopmupa
6B3HAZPANCOEHUEMO HA CHOPYIHCHU-
yume- 3a 0OUMOPCKOMO npeonpusn-
mue.

e Henpunooicumo 3a pecucmpupanus. 00umop.

10.0Onucanye Ha MOJMTHKATA HA
perHCTPHPAHHUS OJUTOP 32 POTAIMSA
HA  OTrOBOPHHTE  OJUTOPH H
CJIYXKUTEJIUTE B CHOTBETCTBHE € 4.
65.

Peructpupanusar omurop paboru cam. Toil e
OTrOBOPHHST OJMUTOP 3a IMOETUTE aHTaKUMEHTH. B
omutupanoro [IOU npennpusrue- ,, Tomnodpukanus
—Bpaua”’EAJ] oquThT € 3a TpeTa roAnHa.

11.Undopmanyisi OTHOCHO JOroBO-
pennss o0m o0opoT mnpuxeAu Ha
perucTpUMpaHust OAWTOpP, pa3mpe-
JieJIeH MO CJIeIHUTE KATeropHii:

a)llpuxoan 0T 3aAbLJLKHTEIEH OIMT

Ha roaumeH (HHAHCOB OTYeT-

HHIHBH/IYAJIEH Ha:

e enuo mpeaupustue ot obmectsed | - [ION npeanpusTus- 11000.00

HHTEpEC;

e ceneM mpeanpustus He -II0U ; - sagpokuTeneH omut Ha He IIOM| 30500.00
TPEIIPUSTHS

® eIHO Ha JOOPOBOJIEH OJIUT; - nmobpoBoseH omaur Ha He I[IOU 1000.00
IPEIPUSTHS-

OO61mo npuxoau oT OAUT 42500.00

0)[Ipuxogu oT paspemieHH YCJIYrH
Pa3JHYHH OT OJHUTA, MPEeJIOCTABECHH
HA OJJUTHPAHNUTE NPEeIANPHUSTHS;

He ca m3BbpmBaHM TakuBa yciayru. OauTopbT
He mpeajara Jpyra YCJIyrH Ha OJUTHPAHHTE
NpeANpPHATHS OCBEH OHT.

B)/Ipyrun ycjayru, mpeaocTaBsHM Ha
ApYyTH KJIMEeHTH OCBeH Ha
OJHTHPAHHUTE NpeANPUATHSH

e He ca mpegocTaBsiHM IPYru YCJIyrH.




e Jlpunoxenme 1 3a omoBecTiBaHe TeMaTukaTa Ha oOy4yenme mnpe3 2022 wu Ha
HayYHHTe MyOMuKanuy Ha OZMTOPA Ha CUETOBOHA TEMATHKA,
Ipunoxenue 2 - Onucanue Ha CHCTEMATA 3a BETPENIEH KOHTPOJI Ha Ka4eCTBOTO; U
Ilpunoxenue 3 — Jlewnapalus OT pPErHCTpHpaHHS OIHUTOP 3a €(PEKTHBHOCTTA Ha
cEcTeMara 3a KOHTPOJI BBPXY Ka4eCTBOTO Ha ONUTOPCKHUTE YCIyTH.

Hara: 28.04.2023
rp. Bpana




OPUJIOXKEHUE

AoKaaja 3a npospaqnocr 3a 2022 r.

Ne 1 xem oTuera 3a KBau(uKAHA Ha oqATOpa npe3 2022 r. KbM

Temn Ba ceMHHapa JlexTopu Ilepnon Yacose
1. TFomvimuo ¢uHAaHCOBO OTYMTaHe Ha| Mapuana Muxaiinopa - | 17-18 02.2022 8
HyOJIMYHATE KOMITAHHU UIEC
Jumurep Bepkor-KOH
bucrpa Boepa-YHCC
Janun JHxopros-AJIBUB
Hanuena [Teesa-A/IBUB
u gp.Jiextopu ot KITHPO
2. O6m npersien Ha TPOMEHATE H Munena Paiikopa 20.11.2022 4
HOBHTE M3HCKBAHMUS N0 OTHOIIEHHE
yIpaBjicHHe Ha KauecTBOTO- [Ba
TPOMEHEHH H eZIMH HOB CTaHAapT.
MCVK 1; MCVK 2; IlpepaGoren
MOC 220 VmopasneHwe Ha
Ka4ecTBOTO  HO  OOMTa  Ha
(bHHAHCOBHTE OTYETH.
3. ITspBoHavaHO TpHjIarase, Murnena Patikosa 21.11.2022 4
PasfiCHEHHS M HaCOKH CBIJIACHO
PexoBoactBa 3a  IMbPBOHAYAIHO
npmiarane Ha MCYK 1, MCYK 2 u
MOC 220, Ily6nukysauu oOT
CMOCCHC. Pabora mo rpymd ¢
NpUMEpPEH Kasyc.
4. Ilpouenypuy mno raHupaHe u Kars lparmucka u 21.11.2022 4
HU3ITbIIHEHHE Ha OIHUTOPCKH Cunsus Kocrosa
aHTKMMEHTH, ChoOpa3HO OLICHKATA
Ha DHCKa 332 MaIKH U CpeJHH
NpaKTHKH- YacT ITbpPBa.
5. IMpouenypu mno mnaHupaHe w Kars Jlparuncka u 22.11.2022 4
H3ITHIHEHHE Ha OIUTOPCKH Cuneusa Kocrosa
aHT&KHMEHTH, cp0o0pa3sHO olleHKaTa
Ha pHCKa 3a MalKH M CpeHH
NPaKTHKY- 4acT BTOpa
6 MOC 315 TIpomenu u ocobeHocTH Cunsus Kocrosa 01.12.2022 8
NpH H3MBIHEHHE Ha OIMTOPCKUTE
NpOLEeIYPH.
7. Mepxu cpely U3MHpaHeTO Ha NapH, Tomxo Iorrrones 08.12.2022 8
OIMTOPCKA TpAKTHKa, IpobneMu H
OYaKBaHH MPOMEHH.
Ofyuennero npoxbKaBa H mpes 40

2023 r.




INPUWIOXXEHMUE Ne 2.

OIIMCAHUE HA BBTPEIIHATA CUCTEMA 3A KOHTPOJI BbPXY KAYECTBOTO HA
OJUTHUTE (6e3 npunoxennsta)sbs Bpb3ka ¢ MCKK u MexynapoHus €THYEH KOJEKC Ha
Ipo()EeCHOHAIHUTE CYSTOBOUTENH (BKIIOYUTETHO MeEXTyHApOIHH CTaHJAPTH 33 HE3aBHUCH-
MOCT) Ha ChBETA 38 MEX/yHApOCHH CTaHAAPTH IO €THKa 3a cueToBoauTenH (Konekca Ha
CMCEC), 3ae1HO ¢ €THYHUTE U3MCKBaHUS Ha 3aKoHa 3a He3aBucHM (unancos oxut (3BHPO).

IIpsiko u upe3 npexnpuaTHETO Ha oAnTOpa ,,Konesa-Onur” EOO/ rp. Bpana.

W3SIBJIEHUS 3A OBIIATA IMOJATHKA

1. Hcropnyecka cnipaBKa

JeitHocTTa ce ynpaxssaBa oT 1994 r. npsKo OT perucTpUpaHus
omutop Ha 0a3aTa Ha IPaOKIAHCKH JIOTOBOPH, & IO-KBCHO H
ype3 MpeANpUITHeTO Ha oauTopa. IIpes mocienHure roauHu,
JIOTOBOpHTE 3a OO C€ CKIIOYBAT OCHOBHO  4Ype3
MIPEANPUATHETO HA OIUTOpAE.

2.XapakTepHcTHKA HA AeifHOCTTA

HefiHocTTa ce H3BBpPIIBA ¢ JHYHMS Tpyx Ha
perucTpHpanus oguTop 6e3 nomomuunu. Hesasucumo, ye B
MPEANPUATHETO Ha OIUTOpA € Ha3Ha4Y€H NOMOIIHMK OJUTOP Ha
4 yaca, TO TOii Ha TO3HW €Tall OIIE€ HE Ce 3aHMMaBa C OJMT, a
YaCTHYHO CBC CYETOBOJHOTO OTYMTAaHE M KOMIIIOTHPHH
npoGyiemu. OCHOBHO JI€HIHOCTTa Ha OAMTOPA BKJIIOYBA OJIUT Ha
roguiiHyd  (uHaHCOBM ordeTH. IloHAkora ce CKIouBatr
JIOTOBOPH U 3a OJUT Ha Pa3XO/IH IO IPOEKTH 32 U3IBJIHCHHE HA
nporpamu Ha EC 1 3a npeobpa3yBaHeTo Ha apysxecTsa no T3.
TepuropusTa, ¥ MO0 KOHKpeTHO Tp. Bpara, Ha kogTO paboTH
omuTopa e OegHa Ha MpPEANPUATHS, KOMTO HOPMAaTHBHO
NOIEeKAT Ha He3aBUCUM (rHaHCOB oauT. OCBeH ToBa € 651h30
JIO CTOJMIIaTa, Mopaiyd KOETO CHIIECTBYBA KOHKYPEHLUS OT
onutopu ot Codusi.

3.1les Ha DpeANPHATHETO HA
OMTOpA H HA OJHTOPA

Ha BbBeme W mMoOAOBpXKA CHCTEMa Ha KOHTPOJ BBPXY
Ka4yeCTBOTO, upe3 KOATO Jla Cé OCHUTYpPH pasyMHa CTEIeH Ha
CHTYPHOCT, Ye:

e NPEaNPHUATHETO WA OTUTOPHT CHa3BaT MPOPECHOHATHUTE
CTaHAapTH, TNPWIOKUMHTE TPABHH U  PEryJaTOpHH
W3UCKBAHUS; U

e JIOKJaIHTe M3JaJeHH OT NPeINpUATHETO Ca YMECTHH IpH
ChIIECTBYBALINTE OOCTOATENCTBA.

4,00 GyHKIHH H JIHIEPCKH
OTrOBOPHOCTH HA OJHTOPa

OauTOpHT € OTrOBOPEH 32 H3NbJHEHHE HA MOJHTHKATA 32

KOHTpPOJI BBpPXYy KauecTBoTo. HeroBata mnpodecnonanna

KyJATypa Hajara mnperjiell Ha BCHYKM TEKyIIH NPAaKTHKHA H

CTpeMex Ia TpHBeAe Te3H NPAKTUKH B CHOTBETCTBHE C

MOJIMTHKHTE U HACOKUTE OTHOCHO KOHTPOJIA BBPXY KayeCTBO.

e ErnyHOTO TOBENEHHE M KayecTBOTO Ha YCJIyrure ca
OCHOBEH MPUOPUTET U CTOAT Ha/l THPTOBCKHTE MHTEPECH,

e Komekcbt Ha  MexayHaponHarta  denepaims  Ha
cueToBoAMTeNMTe ce M3yuyaBa or Opguropa M
NPUIBPKAHETO KBM MPUHLMINTE 3al0KEHH B HETO €
3aBJDKUTEIHO;

e OTroBopHOCTTa 3a HIEHTU(HLUpAHE, OIOBECTABAHE U
JOKyMEHTHpaHe Ha 3aIUlaXuUTe 3a HE3aBHCHMOCTTa H
KOHTPOJIUPAHETO MM € 3aJb/DKEHHE Ha OZIUTOPa;

e 3ajxb/DKeHHE Ha OIMTOpa e Ja u3bsArea o6CcToATENnCTBa, IPU
KOHMTO HE3aBUCHMOCTTa MOXe J1a ObJie KOMIIPOMEHTHPAHa;

e HenpekbCHATOTO NPOGECHOHATIHO Pa3BUTHUE € 33 JbJDKEHHE




3a OIUTOPA;

e HeroBo 3agbmKeHHe € U KOHCYJITHPAHETO MO ONPENE/ICHH
npo¢eCHOHATHH BBIIPOCH;

e 3aqbDKEHHETO 3a MPABHIHO MOJ3BAHE HA KOMITIOTBPHOTO
obopyaBaHe € 3a1bJDKEHHE Ha OJIUTOPA;

e CobxpaHsBaHeTO Ha (UPMEHUTE M KIMEHTCKH JaHHH
crenBa qa Ob/ie 3alIUTEHO, KaTO PEJJOBHO C€ apXMBHpaT Ha
MPEHOCHMH HOCHUTEIH, KOUTO C€ ChXPaHsABAT NPH YCIIOBUS,
rapaHTHUpany KOHQUICHIMATHOCT;

e Ilpu ycCTaHOBSBAaHETO HAa CBHIIECTBEHO HApyLICHWE Ha
KOHTpPOJIa BBPXYy KadyecTBOTO, €THKAaTa, BKIKOYMTEIHO
W3MCKBAHUATA 33 HE3aBUCHMOCT, KOH(HACHIMAIHOCTTA
WA HENPaBOMEPHOTO H3MOJI3BAHE HAa  PECYPCHTE,
OnuTopsT cieBa a pasriiefia CbOTBETHOTO HapyIICHUE H
Jia B3eM€ MEPKH 3a NPeIOTBPATIBaHETO MY,
TMoanppkaHEeTO Ha apXHB € OTTOBOPHOCT Ha OJUTOPA;
OmuropbT CHXpaHiBa apXUB 32 BCHYKH II0-BaXKHH
KOHTAKTH C KIHeHTH, KOHCYJITAlliH, OOCHKIaHMs,
aHAJIN3H, PELICHUS ¥ 3aKIIFOUCHUs] OTHOCHO KOHTPOJIMpPaHe
Ha 3aIUlaxWTe 3a HE3aBHCHMOCTTA, TPYAHHM HJIHM CIOPHH
BBIIPOCH, PA3JIMUMs B MHCHHUSATA U KOHGQUIMKT HAa MHTEPECH;

5.Ton Ha YHPpaBIACHHETO ® O}.'[I/I'I‘Op’BT pemaBa BCHUYKH KJIIOYOBH BBIIPOCH OTHOCHO

npodecroHaNHaTa CH JeHHOCT B ChOTBETCTBHE ¢ ETHuHUMA
KOJIEKC Ha NMpo¢eCHOHATHUTE CYETOBOAUTEIIH,

e OTroBopHocTTa 3a IPUIOCTHOTO (GYHKLIMOHHMpaHE Ha
BBTpEIIHATA CHCTEMa 3a KOHTPOJ BBPXY KauyeCTBOTO Ha
OJJUTOPCKHUTE YCIIYyT'H C€ HOCH OT OJIMTOPA;

e OpuTopbT TMOeMa OTTOBOPHOCTTA 3a INPOBEXKJAHE U
MOMyJIIpHU3UpaHe Ha KyJITypa, rapaHTUpania Ka4ecTBOTO U
3a OCHTypsBaHe W TOJABPXKAHE HA HApBYHHUK OT
JOKYMEHTH ¥ BCHYKH JPYrd HEOOXOAMMM NpPaKTHYECKH
mocobHss M HACOKM B TOJAKpPeNa Ha KadyeCcTBOTO Ha
aHrOKHUMEHTa;

e  OauTOPBT OLEHSIBA 33 BCEKH AHTAKHUMEHT NPUTEKAHUETO
Ha [JOCTaThYeH ONUT M CIOCOOHOCT Ja U3ILJIHH
OTrOBOPHOCTHTE CH.

ITPOLIEAYPA 3A CIIABBAHE HA ETUYHHUTE U3NCKBAHUSA

H3roTBena e 3a cma3BaHe OT PEerHCTPHPAHMS OJMTOP Ha Gazata Ha MeKIyHapoaHus
eTHYeH KOJeKC Ha  NpodecHOHAJIHHTe  CYETOBOAHTENAH  (BKIIOYHTEIHO
MeskayHapoaHH CTAHIAPTH 32 HE3aBHCHMOCT) Ha CbBeTa 32 MEKIYHAPOCHH
cTAHJAPTH 1o eTuKA 32 cyeToBoauTeaH (Kogexca na CMCEC), 3aean0 ¢ ernyHuTe
M3NCKBaHHSA Ha 3akoHa 3a HesaBucum ¢unancoB oaut (3HP®O), npuiaoxumu mno
OTHOIIEHHE HA HAIIHMTE OJHTH Ha (uHAaHCOBH oT4eTH B Bpiarapms. (OauropnT
pabotu cam.)

E)KCFOJIHO, OAMTOPHT H3rOTBHA Pemcn,p HA BCHYKH KJIHMEHTH 3a OJIHT H CJeaH
OTHOCHUTE/IHHA JfJI HAa Bb3HArpPaKJA€HHUAATA OT OTACJTHHTEC KJIHEHTH, KaTo uaﬁ.monana
HAa/JABHIIABaHE HA ONpeaeJieH MPOUEHT OT MPUXOAUTEe OT OAMT.

L.®ynaaMeHTATHH NPHHNHKIIH:

1.JToutenoct

XapaKTepnsnpa Ce C MmpAmMoOTa, Y€CTHOCT M TOYHOCT BBHB
BCHUYKH npodoecnonanﬂn u Ou3HeC OTHOILICHHUSA;




2.00eKTHBHOCT

Ts He OvBa 1a IO3BOJIABA:

e OrtHOIIEHHs Ha NpeAy0eeHOCT M NPEeApa3ChIbLIN;

e Kondaukr Ha uHTEpECH;

e BiusgHHe Ha TpeTH JMLA 33 OTXBbPIAHE, NpeHeOpersaHe
WK 3a00UKaJIsSHE Ha MpodeCHOHaTHA WM OU3HEC OLICHKA;

3.1Ipodecnonasna KOMIIETEHT-
HOCT ¥ Ha/UUIE)KHO BHHMAHHe

Te U3KCKBaT:

e Tlognbpxane Ha MpPOQeCHOHATHM 3HAHUA W YMEHHS Ha
HHBO, rapaHTHPANIO NPeIOCTaBIHETO Ha KOMIIETEHTHA
npodecHoHaIHa yCIIyra;

e Bcuukd [eiicTBHA Ja ce OTIMYaBaT C YCBpPAME H
3aBJIOOYEHOCT;

e JleliHOCTTa OT TpEABApPUTEIHUTE TMPOY4YBaHHSA IIPEIH
NpUEMaHeTO HAa AHTaKUMEHTa [0 OKOHYATEIHOTO
NPUKITIOYBAHE Ha OJWTOPCKUTE AaHTaXUMEHTH Ja ce
MOAYHHSBA HA MPUJIOKUMHUTE pOo(eCHOHAIHY CTAHAaPTH.

4. KonpureHIHaIHOCT

e Hudopmarmmsara, npuaoOHUTa B pe3yNITaT Ha TUIAHUPAHE WK
W3NBIHEHHE Ha NPOQECHOHATHHTE aHTXHMEHTH Ja €
KOH(HUICHIUAIHA,;

e 3alpaHsBa Ce W3MOJ3BaHETO Ha KOHQHICHLHAIHA
uHpopManus, NPUAOOHTa B Pe3yJITaT Ha NpoQecHOHaNIHH
Wiy Ou3HeC OTHONICHHWS 3a JIMYHA T0JI3a WIH B 10JI3a Ha

TPETH JIMILA;
o KondupeHumanHocTTa Npoab/DkaBa M Cled Kpad Ha
B3aMMOOTHOIICHUATa  C  KIMEHTa,  OCBEH  aKo

OINOBECTABAHETO € pPa3pelieHO OT HEro, M3MCKBa ce IO
3aKOH- NP CBHACOHH MPOLEAYPH, NPU ONOBECTABAHE MPE]
nyOJIMYHM OpTaHH U Jp.

5.IIpodecnonalino noBeleHHe

e M36srsaHe Ha BCAKAKBH AEHCTBUs (aHraKHpaHe ¢ OM3Hec,
3aHMMaHWe WIM JeiiHocT), Kkowto Owxa MormM Ja
JMCKpeIUTUpaT NpodecHsTa U Ja YPOHAT INOYTEHOCTTA,
obexTHBHOCTTa M Ao0para peryTaims Ha mpodecHaTa u
OIIUTOPA;

e He ce uspassBar nmpeyBeIMYEHH TBBPIACHUS 3a yCIyIuTe,
KOMTO Ce MpEeNOCTaBAT W KBaIH(PHKALMATA, KOATO Ce
TIpUTEKaBa;

e He ce wm3pazsBa mnpeHeOpekeHHE WM HEOCHOBATEIHH
CpaBHEHHS OTHOCHO paboTaTa Ha JpyruTe.

IL.Anentudunupane Ha 3a1IaXH 32

CcHa3BaHe Ha (l)ylmameuTaJmnTe C€THYHH NPUHIHKIIH.

1./IuyeH HHTEpEC

To# BxIOUBaA:

e @uyHAHCOB MHTEpeC KBbM KJIHEHT WIM CBBMECTHO
MPUTEXKABaH UHTEPEC C KIIUEHT;

e IIpekoMepHa 3aBUCHMOCT OT OOIIOTO BB3HArPaKICHUE HA
KJIUEHT;
Tecuu OM3HEC B3aHMOOTHONIEHHS C KJIUECHT;
3arpmwkeHOCT OTHOCHO BB3MOXHOCTTa 3a 3aryba Ha
KJIMEHT;

e [loreHuuanHo HaeMaHe Ha paboTa NP KIIHEHT;
VCioBHM  BB3HArpaKACHUS IPH  AHT@KUMEHTH 32
M3pa3sBaHe Ha CUTYpPHOCT;

e 3aeM OT WIH HA KJIIMEHT WJIM HETOB KJIIOYOB IIEPCOHAJ IIPH
aHTrKHMEHTH 3a U3pa3sBaHe Ha CUIYPHOCT.




2.CamonpoBepka

OtkprBaHe Ha ChHIECTBEHA Ipellka B X07a Ha MOBTOPHO
olLieHsiBaHe Ha paboTaTa;

Vuactie B M3roTBIHETO Ha MOJeN Ha (UHAHCOBU CHCTEMU
WIM TAXHOTO BHEIpPSABaHE W TMOCJE[BAIlO y4YacTHE B
aHraKMMEHTH 32 U3pa3sBaHe Ha CUTYPHOCT;

W3roTBsHe Ha OpHIHMHAIHM MNaHHHM, W3MOJI3BAaHM 32
ChCTaBsHE HA 3alMCH Ha NaHHU TIPH aHTAKUMEHTH 32
U3pa3siBaHe Ha CUTYPHOCT;

VyacTve Ha oguTOpa B OAWT HAa AHTOKUMEHT 3a
U3passiBaHe Ha CHTYPHOCT, KOWTO Hpeau I0-Majko OT 2
TOJIMHH € OWJT KJIFOYOB PHKOBOJICH IIEPCOHAI Ha KIIMEHTa;
Onurop, KOMTO HACKOPO € OWJI HaeT Ha paboTa OT KJIMEHT.

3.AHra;KMMeHTH 32 3aIHTAa KOUTO
fOuxa MOIJIM Ja KOMIPOMETHPAT
00eKTHBHOCTTA

JleificTBUs B 3allMTa Ha MMETO Ha KIMEHT IO OJWT Ha
aHraKMMEHTa 3a U3pa3siBaHe Ha CUTYPHOCT;
IMpuno6uBaHeTo Ha akMU OT JPYXKECTBO-KIHEHT IIO
AHTKHMEHT 3a OJIUT.

4.3anaxa oT 0JH3KHY OTHOIEHHS

OnutopsT € B GJIM3KKM OTHOLICHHS C KJIIOYOB PHKOBOACH
MEepCOHall Ha KIIMEHTa;

[puemare Ha ToNapbIM WM NpedepeHLHaTHO TPETHPaHe
OT CTpaHa Ha KJIMEHTa;

JIsiro aconmupane (moBeve OT 7 TOJUHH) Ha OJUTOpa Ha
KJIMEHTa, KOraTo NpeANpUsITHETO € ¢ 00LIeCTBEH MHTEpeC.

5.3anaaxu OT cIJialiBaHe

IMonyyaBane Ha 3amiaxa 3a OCBOOOXJaBaHe  OT
aHTOKHUMEHTH;

3amnaxa 3a 3aBeXkIaHe Ha ChJie0eH cIop;

Hatuck 3a HamansBane Ha obOema Ha pabora c uen
HaMaJIsiBaHe Ha Bh3HArPaXKAEHHETO.

Benukn naeHTHQHIHPAHM 3aIJIaXH ce JOKYMEHTHPAT M ce oOMHCIs NpPodecHOHATHOTO
noseaenne Ha OQHTOPA HA BCHUKH €TAIIH HA OHTOPCKATa padora.

IIL.IIpeana3nn MepKkH 32 eJIAMHHHPAHE HJIM HAMAJIIBAHE HA 3alIaXHTe.

OnuTOpPBT € OTTOBOPEH 32 MPOBEKIaHe Ha MOJIUTHKATA B 00/1aCTTa Ha €THKATA,;

OnutopbT OOMHCIS BCHYKH CBBP3aHH C €THKaTa BBIPOCH, a B ClIy4auTe, B KOWTO C€ Hajiara
THPCH NPO(eCHOHATHA KOHCYJITALUA OT JPYT'H BHHIIHK OJJUTOPH;

OmUTOpHT MOEMa aHTAKHUMEHT Clie]i OOMHUCIISTHE U MPelieHKa Ha NpOQECHOHAIHHSA CH OTUT, KaTo
ce B3eMaT NPeABHI KOHKPETHHTE OOCTOATENICTBA 33 BCEKH OTIC/ICH KIIMEHT,

OnuTOp 1O aHrAKMMEHT 32 M3pa3siBaHe Ha CUTYPHOCT Ha KJIMEHT C OOIIECTBEH MHTEPEC MOXKE 1a
paboTH He ToBeYe OT 7 TOANHUY;

OmuTopsT MoeMa OIUT Ha aHTKMMEHT CaMo Clie]l IPeIBAPUTE/IHO aHAIM3MPAaHE HA €BEHTYaITHH
3aIuiaxw,

OnmuTopsT JeKIapupa Cra3BaHeTo Ha €TUYHHTE IPHHLMIIY 33 BCEKH OJMT HA aHTAKHUMEHT;

B ciy4auTe, B KOMTO OJUTOPHT HE MOXKe Ja CTHTHE J0 pellaBaHe Ha €THYHM BBIPOCH, TOW He
CKJIIOYBA JIOTOBOP 3a TIOEMaHe Ha aHT)KUMEHTa;

[Ipy HeMswiamaHe Ha XOHOpapa 3a TEPHOA €[HAa TIOJMHA, OOMUTOPBT HE MPONBIDKABA
aHraKMMEHTA ¢ KJIMEHTa 32 clleJBallaTa roiuHa.

OmuTopsT MPOBEKAA TEKYILO HaOMIOEHHE HAa CHOTBETCTBUETO C TOJIMTHKATA U MPOLEAYPHTE T10
BCHYKHM CBBP3aHHU C €THKATa BBIIPOCH U € OTFTOBOPEH 32 BETPEIIHUA KOHTPOJI BBPXY Ka4€CTBOTO;
OnUTOpBHT IOKYMEHTHPA YCTAaHOBEHHTE MPOOJIEMH U HAUMHMTE 32 TAXHOTO PELIABAHE;
TomabpkaHe HAa KIMEHTCKH CHMCBK Ha BCHYKM TIPEANPHATHS, HM3BBPIIBAINM [EHHOCT OT
00I1IeCTBEH HHTEPEC.

IMPOLIEAYPA 3A CIIA3BAHE HA HE3ABHCUMOCTTA




A.He3zaBHCHMOCT

MexayHapOoAHUTe CTAaHAAPTH 332 HE3aBUCHUMOCT H3HMCKBAT MPEANPHATHETO HA PETUCTPUPAHHUS OTUTOP
(peructpupanus oauTop) Aa 6be He3aBUCHMO TPH U3ITBIHEHHETO Ha aHIKHUMEHTH 3a OfIM, Tperyien
WA JIPYTY aHTR)KUMEHTH 3a M3pa3sBaHe Ha CUI'YPHOCT, KaTo MNpHjara KOHIENTyalHaTa paMKa, 3a Ja
UIeHTHGULMPa, OLIEHH M aJjpecupa 3alllaXxuTe NpH cHa3BaHe Ha (PyHAaMEHTaIHUTE NPUHIHITH.

I IlosmTHKAa HA OAHTOPA MO OTHOLICHHE HA HE3ABHCHUMOCTTA

OmMTopsT HOCH OTTOBOPHOCT 3a pa3pabOTBaHETO, BBBEXKNAHETO, TEKYIIOTO HaO/IoOAeHHE H
HaJaraHeTO Ha MOJMTHKaTa M MIPOLEAypUTe, Ch3JaJCHH C LieJl IOATNoMaraHe Ipu pazOHUpaHETo,
UIeHTHQUIMPAHETO, NOKYMEHTHPAHETO M CIPAaBIHETO CBHC 3alUlaXHTe 3a HE3aBHCHMOCTTA,
BB3HHKHAJIM IPEIH WM 110 BpeMe Ha aHTKUMEHT 3a U3pa3sBaHe Ha CUTYPHOCT.

INonutukara Ha OMUTOpA Hajlara Mpear MoeMaHe Ha aHTKMMEHTH 3a U3pa3sBaHe Ha CUTYpHOCT Ja ce
JOKYMEeHTHpa 3a OOCHKIaHe W OCMUCIIHE Ha HMH(OpMalLUs OTHOCHO KJIHMEHTHTe M oOXBaTa Ha

YCIIyTHTE.

2.0}1“T0p’l>T NoANMUCBA JeKJIapalHus 3a HE3aBUCHMOCT, B KOSITO € BKJIIOYBa Hai-MaJKo:

JIuncara Ha GUHAHCOBH MHTEPECH B IPY>KECTBOTO Ha KIIHEHTA,

Jluncara Ha MOJTy4eHH MU NMPeIOCTaBeHH 3a6MH U rapaHLIMM Ha € OT JAPY>KECTBOTO Ha KJIUEHTA;
Jluncarta Ha GJIM3KM OTHOLIEHHS ChC COOCTBEHHULIM M CITY)KHTENI Ha PhKOBOJHU IIOCTOBE;
Jluncata Ha CeMEWHM M JIMYHH OTHOIIEHHMS CHC COOCTBEHHLIM M CIYXKMTEIM Ha PBKOBOAHH
TIOCTOBE;

JluncaTta Ha OTHOIIEHHS HA 3a€TOCT B JIPY>KECTBOTO Ha KIIUEHTa,;

HeunenyBaneTo B ynpaBUTETHH OpTaHH Ha KJIMEHTA;

HenpenocraBsHeTo Ha HEOXUTOPCKH YCIIYTH;

dopMHUpaHETO HAa OMUTOPCKO Bb3HArpaXJeHHE € B CHOTBETCTBHE C IUITAHUPAHUTE PabOTHH YacoBe
W LEHOBaTa TMOJIMTHKA Ha JPYXKECTBOTO, BKJIIOUWTENIHO KaKbB A/ NPEACTaBisABa OT OOIIOTO
BB3HArpakaeHue Mo BCUYKH aHT KUMEHTH;

Jlunicata Ha MOAAPBLH OT PYXKECTBOTO HA KIIUEHTA WIH HETOBU COOCTBEHULI U PbKOBOJHUTENH;
Jluncara Ha BoieHU ChIeOHHU CIIOPOBE C KJIMEHTA;

ITnanupaHuTe MpeAna3sHA MEPKH 3a NPEeJOTBPATIBaHE HAa €BEHTYAJIHH 3aIUIaXH OT JIMYeH UHTEpeC,
caMompoBepsiBaHe, 3arulaxa oT OJIM30CT U 3arulaxa OT aJiBOKaTCTBaHe.

I[elolapaumlra C€ ImoamnmvucCBa MNpe€au IMOCMAaHECTO Ha aHraXKMMEHTa IO OJuUTa 3a H3pa3sgBaHE Ha
CUT'YPHOCT U 32 BCCKH KJIMEHT NNOOTAEIIHO.

B c.nyqaifl, Y€ B X0/Jla Ha U3IMIBJIHCHHUC HAa aHTa)KMMCHTA CC HI[GHTI/I(belI.II/IpaT obcTosT €JICTBA, Ch3aBalllu
3amjiaxa 3a HE3aBUCHMOCTTA, OAUTOPHT NPEANpHUEMa CbOTBETHUTE JeiCTBUS.

Pasrnexxnanero Ha O6CTO$ITCJ'ICTBa, Ch3/laBallly 3aIiaxa 3a HC3aBUCHUMOCTTa U O6C’b)K,Z[aHeT0 Ha MEpPKH
3a CJIMMHHHUPAHETO WIN CBEXKAAHETO UM 1O MPUEMJIMBO HUBO C€ NOKYMEHTHPA OT Ozlmopa C OTACIICH
JAOKYMEHT H C€ CbXpaHsiBa B pa60THaTa JAOKyYMCHTAaLMA.

3.IMouTnKaTa HA Ozunopa O OTHOIUNCHHE HA 3AIIMTHH MEPKH BKJIIOYBa HeﬁCTBﬂﬂ, KaTo:

[peycraHoBsiBaHEe yYaCTHETO B €KHIIA NI0 aHTAKUMEHTa;
[peycTaHOBsBaHe WM BHACSHE HAa M3MEHEHHS B KOHKpeTeH BU paboTa WK ycilyra W3BbpIIBaHU
IIpY aHTaKUMEHTa;
Wsnuszane oT puHaHCOBA MHBECTULMS WM IIPEyCTaHOBSIBaHE Ha y4acTUE B COOCTBEHOCT;
IIpeycTaHoBsABaHEe WM MPOMSHA B XapaKTepa Ha JMYHU WIH CIy>KeOHM B3aUMOOTHOILEHUS C
KJIMEHTH;

o IlpenctaBsHe Ha pa0oTaTa 3a JONBbJHHTEJEH INperjeA OT APYr PerHCTPHPAH OJMTOP C
YTBbpIA€eHA penmyTaLHi;

e [lpeanpuemMaHe Ha BCSKAKBM JAPYrM pasyMHW MEpKH, KOWTO Ca TOIXOASIIH 332 ChOTBETHHTE




00CTOSTEIICTBA.

B ciyyaii ye 3amiaxure 3a He3aBUCHMOCTTa He Morar Ja ObJaT eIMMHHUPAaHH WJIH CBEICHH 10
NPHEMJIMBO HUBO TOCPEACTBOM NPWIAraHe Ha MOAXOMSLIM MPeaa3sHi MEPKH, ONUTOPHT IPEKpaTsiBa
JOEeHHOCTTa, YYaCTHETO WM B3aMMOOTHOLIEHHETO, NMPEAU3BUKBAIIIO 3aIUlaxaTa WM OTKa3a Ja mpueMe
WIH TPObJIKA aHTKUMEHTA (KOraTo OTTEIJISTHETO He € 3a0paHeHO OT 3aKOH W/IM HOPMAaTHBEH aKT).

ILITepcoHaiHu OTrOBOPHOCTH MO OTHOLIEHHE CNIA3BAHETO HA HE3ABHCHMOCTTA.

o TlonuTHKa Ha OJMTOpA 32 HE3ABUCHMOCT U3UCKBA OJUTOPBT IO M3IBJIHEHHE HAa aHTAXMMEHTA J1a
otrosaps Ha pasnopenoure B Kogexca Hva MOC, MCKK 1 1 MOC 220 no oTHOIIEHHE HA BCUYKH
AHTOKMMEHTH 3a U3pa3siBaHe Ha CUTYPHOCT U BCUYKH M3J1aI€HHU JIOKJIa M.

e Ot oauTOpa Ce M3MCKBA 1a yAOCTOBepH ue pa3dupa u e cnasun Konekca Ha MOC u pupmenara
TNOJIMTHKA 32 HE3aBHCHMOCT, KaKTO M Jia MpPEeJOCTaBs €XKErofdHO JIEKIapalMsd Ha KJIHMEHTa W Ja
B3eMe HEOOXOIMMHTE MPEANa3HA MEPKH TPH N0sBaTa HA 3aIUIaXH 32 Ta3H HE3aBUCHMOCT.

e OmuTOpBT € IIBKKeH Ja NOKYMEHTHpa 3aK/IOYeHHE 3a CIa3BaHe HE3aBHCHMOCTTA, KOETO Ce
ChbXpaHsiBa B pabOTHaTa JOKyMEHTALHs N0 aHraKMMEHTA.

e Koraro oguTopbT, KOWTO pabOTH Ha HHAMBHIyaJHa IpPaKTHKA, OIUTHpPA NPEINPHATHE,
W3BBPIIBALIO JEHHOCT OT OOINecTBeH HHTepec, TOH TpaOBa ma ce OTTErNH, Cel Karo e
W3BBPIUBAJ OJUTHH aHTa)KMMEHTH B NPOIB/DKEHHE HAa CEJEM IMOPEJHH IOJAMHH OT JaTaTa Ha
Ha3HAayaBaHe B OIMTHPAHOTO MpeAnpusTHe. ToH HAMa MpaBO Jla y4yacTBa B OJMTA Ha CHIIOTO
TpEANpPHUATHE TPEANd M3THYAHETO Ha YETUPH TOJUHH OT OTTETJIAHETO OT aHIaKUMEHTA 33 OMUT
.(41.65 H, a1. 3 oT SHDO).

B.KoundJHMKT HAa HHTepeCcH.

OnuTopbT TpsiOBa 1a € CBOOOJEH OT BCSIKAKBH, CBBP3aHU C J€/1aTa HA KIIMEHTAa HHTEPECH, BIUSHUSA U
B3aMMOOTHOILIEHHMA, KOMTO Npeyar Ha nmpodecHoHaNHaTa MPaKTHKa U HapyllaBaT OOEKTHBHOCTTA B
PE3yJITAT Ha KOETO Bh3HUKBA KOH(IHUKT Ha HHTepecH. KOHQIUKT Ha MHTepecH OM MOT'BI 1a Bh3HUKHE
B CIly4yauTe, KOrato eqHa ot crpanure (ORHTOPBT WIM KIMEHTa) Iedely, a Jpyrara rybu, Kakto u
korato OQUTOPBT WK CIY)KHTeIH Ha J[py>KecTBOTO MeYeNsT OT M3MOJI3BAHETO Ha KOHQMICHIIATHA
uHpopmanus. [Iporieaypure 3a paspemaBaHe Ha KOHQIUKT Ha MHTEPECH Ca:

e IlnanupaHe Ha MepKHM 3a WAeHTH(OHIMpaHe Ha OOCTOATEJICTBA, BOJACIIM 1O KOHQJMKT Ha
UHTEpPECH;

e OOGMHCIgHE TNPHEMAHETO WIH NMPOABDKABAHETO HAa AHTAXXHUMEHTA NPH HMACHTU(QUIMpaHE Ha
peaJieH WK NOTeHIMaIeH KOH(IMKT Ha HHTEPECH,

e 3amura Ha YyBCTBHTENHA U cHelMUYHA 3a KIMEHTa MHpOpPMAaLMs, a B CIy4auTe, B KOMTO Ce
pellH- Mojiy4yaBaHe Ha MOAXOAAIIO ChIVIACHE HA KIMEHTA,
JlokyMeHTHpaHe Ha npolieca, IPUIOKHUTE NPeNna3Hi MEPKH, PELIECHHs U MPENIOPHKH;
OTKa3 WK NpeKpaTsBaHe Ha aHTAKHUMEHTA.

B.KondugennuaaHoct

e MHudopmaums 3a KIHEHTa, KakTO M BCSKa JIMYHA HHQOpMalMs, MOJNyYeHa IO BpeMe Ha
aHTKUMEHTA, CJIe/IBa J1a CE M3IO0JI3Ba WM OMOBECTSBA eJHHCTBEHO 3a LEJUTe, 32 KOMTO € Ouna
chbupaHa.

e Ilpu HanuuMe Ha OOCTOSTENCTBA, M3MCKBAIM Pa3KPHBAHETO Ha KOH(MICHIMANIHA HH(OpMAaLws,
PETUCTPUPAHUST OAWTODP TpeLeHsBa IAlaTa HajJu4yHa WHGOpMalus 3a B3€MaHe Ha ChOTBETHO
pewerne. OGCTOATENCTBA, IPH KOUTO OT PErHCTPHPAHHMAT OJUTOP CE W3HUCKBA MIIM € BB3MOXKHO
Aa OBIe TNOMCKAaHO Ja pasKpue KoHpuaeHuuanHa HMH(OpMauus, WIH IpPH KOUTO MOA06HO
OTOBECTSBaHE OU MOTJIO []a € YMECTHO ca:




a) KOraTo OIIOBECTSBAHETO Ce M3MCKBAa IO 3aKOH: MpEICTaBSHE Ha JOKYMEHTH WM JpYro
OCHIypsiBaHe Ha JI0Ka3aTelICTBA B XO7ia Ha ChAeOHM NpOLIEypH WK ONIOBECTABAHE MPEN ChOTBETHUTE
MyGJIMYHM OPraHy 3a HApyLIeHHs Ha 3aKOHA, KOUTO Ca M3JIe3JI1 HasBe;

6) KOraTo ONMOBECTABAHETO € PA3PELICHO OT 3aKOH H € 0X0OPEHO OT KINEHTa; H

B) ChIIECTBYBa MNPO(EeCHOHANTHO 3aAb/DKCHHE WIM NPOPECHOHAIHO IIPaBO 3a OMOBECTABaHE Ha
HH(pOpMAIIKS, KOraTo TOBa He € 3a0paHeHO OT 3aKOH:

- 3a Ja Ce CHa3dT M3KMCKBaHMATA 3a IMperyiell BBPXY KadeCTBOTO OT CTpaHa Ha
npogecroHaIHaTa OpraHU3aLus;

- 3a Jle ce OTrOBOpHM Ha 3aNKMTBaHe WM Pa3scielBaHe OT CTpaHa Ha NpodeCHOHAIHATa
OpraHu3alys WM Ha PeryJaTopeH OpraH;

- 3a7a Ce 3aIMTAT Npo(eCHOHATHUTE HHTEPECH Ba PETHCTPUPAHHA OJUTOD;

- 3a]1a Ce Cra3aT M3UCKBaHUATA Ha MPO(eCHOHATHUTE CTAaHAAPTH U €THYHHS KOJIEKC.

e  OmuTOPHT MOANKCBA BEAHBK rogumHo Jleknapaiys 3a KOHQHICHIMATIHOCT, KOATO C€ ChXpaHsBa
B JIOCHE.

e JlocueTo Ha KIMEHTa CJIe/Ba Ja Ce ChXpaHiABa ChOOPa3HO YCJIOBHATA M CPOKOBETE, NMPEIBHUICHHU B
yact JIoKyMeHTHpaHe Ha HAaCTOAIIUTE NpaBHJIa.

e  OnuTOpBHT MPENOCTaBS Ha BCHYKH CIY)KHTEIH (KOTaTo € Ha3HaYMJl TaKMBa)JIECEH NOCTBI /IO
BCHUKH (haiiioBe, KOUTO BKJIFOUBAT (PUPMEHHTE NPaBHIIa M MPOLIEy Py

IlpeanpusiTHETO HA PErHCTPHPAHHS OJHTOP pelllaBa NajM Jia OHNOBECTH KOH(HIEHIHaIHaTa
uH(pOpMaIHs B 3aBUCHMOCT OT KOHKPETHUTE 00CTOATENCTBA:

- Jai¥ WHTepeCHTe Ha CTPaHHWTe, BIJIIOUHTETHO HAa TPETH JIMLA, YMUTO MHTEPECH €
BB3MOXKHO Ja OBJaT 3acerHaTtd, Ouxa Moy Ja ObaT yBpeAeHH, B Cilyyall 4€ KIHEHTHT
JaJie ChIilacHe 3a ONOBeCTsBaHe Ha HHGopManus oT pupmara;

-  JanM IsUiata ymMecTHa WHGOpMaLUs € M3BECTHAa M IOJIKpeIeHa C NOKa3aTejICTBa M0
CTEMEHTa, B KOATO TOBAa € TNPAKTHYECKH BB3MOXHO. PakTuTe 3acdramu TOBa
OIOBECTSABAaHE BKJIIOYBAT: HEMOKPEIIeHU C OKa3aTecTBa (hakTH, HeMbIHa HHpOpMaLysl
¥ HeOOOCHOBAHU 3aKJIIOYCHUS.

IlpeanpusATHETO HA PErHCTPHPAaHHs OAHTOP pelllaBa (PETHCTPHPAHHs OJMTOP) CIAa3BaT €THYHUTE
HM3UCKBAHHUA H3JI0KEHH B!

- MexnyHapomHusi KOIeKC Ha MNPOGECHOHATHHTE CYETOBOAMTENH  (BKIIOUHMTETHO
MexayHapoIHITe CTaHAAPTH 32 HE3aBUCUMOCT) H3aBaHH oT ChBETa 3a MEXKIyHAPOIHH
CTaHIapTH M0 €THKA 3a cueToBoauTeNH (,,Konekcs1” win ,,ETHanNs Konekc™.)

- MCKKI- KoHTpos BEpXY KaueCTBOTO 32 GMPMH, KOMTO M3BBPINBAT OJUTH U MpETJICIH HA
(MHAHCOBH OTYETH M JPYTH aHTaKMMEHTH 3a M3Pa3fgBaHE Ha CHIYPHOCT U CBBP3aHH IO
ChIbpKaHUE YCITyTH; U

- 3axona 3a He3aBucuMus puHancoB oau.(3HOO)

IMpunaranure ¢(UPMEHH NOJHTHKH TapaHTHPAT, Y€ JIMLUETO, KOETO H3MbJIHABA OAWUTHHUTE
AHIOKMMEHTH (PETHCTPUPAHHUAT OJUTOP) € 3alo3HAT C €TUYHWUTE HM3MCKBAaHHMA M T'W CrasBa IpU
U3IbJIHEHHEe Ha ofuTa. Te3u NONUTHKH 1aBaT Bb3MOXKHOCT:

- 3a uaeHTMQUUMpaHe Ha HapylleHWs Ha ¢QyHnameHTanHuTe nNpuHUMNH Ha Koxekca
(IOYTEHOCT, OGEKTUBHOCT M HAUIEXHO BHUMaHHE, KOH(PUICHLHAIHOCT, MPO(ecHoHaIHO
MOBEJIEHHE) U 3a OIICHKA Ha TAXHAaTa 3HAYHMOCT;

- 33 mpeanpueMaHe BBB BB3MOXKHO Hail KpaThbK CPOK Ha JeiCTBMA, K OMTO OMxa
€JIMMHMHHUPAJIH TI0 33JOBOJIMTEIEH HAYMH MOCIEACTBUATA OT HapYLIEHHETO.




IMPOLEAYPA 11O TPUEMAHE U TPOAB/IKABAHE HA B3AUMOOTHOIMEHUSATA C
KJIMEHTHU U CHEIHTU®OHUYHUA AHT'AJKMMEHTH

Hacrosimiara mpoueaypa uMma 3a Lel Oa Chb3Jaje MOJUTHKA M MpOLEAYpPH 3a NpHEMaHE H
NPOIbIDKABaHe HA B3aHMOOTHOLISHHATA C KIMEHTH, KaKTO M 3a CIeUM(HYHHM aHTaKUMEHTH.
IMpouemypara e paspaboTeHa ¢ 1IeJ1 1a C€ OCUTYPH pa3syMHa CTEINIeH Ha CUTYPHOCT, Y€ LIe CE IMpHeMar
WM TIPOIBDKABAT CaMO B3aUMOOTHOLICHUS ¥ aHT)KUMEHTH, TIpU KOUTo OUTOPBT:

® ¢ KOMIICTCHTCH Ja M3IbJIHA aHra)XKMMEHTa, pasrojiara ¢ Bb3MOXKHOCTH, BpEME U PECYPCH 1a
ro HarmpaBH;
MOX€ J1a Cria3si BCHYKH HpO(beCI/IOHaJIHI/I C€TUYHH N3UCKBAHHUSA,
€ B3€JI 1104 BHHUMaHHC INOYTCHOCTTAa Ha KJIMCHTA W HE pasliojara ¢ HH(bOpMaHHH, KOATO OH
JIOBEJIa 1O 3aKJIIOYCHHETO, Y€ Ha KJIMCHTA MY JIMIICBA MMOYTCHOCT.

L.AnenTudnnupane Ha PHCKOBE CBLP3aHH € AHMAKHMEHT
Cwriacno MCKK 1 pucksT e:

a) ®upmara ¥ HEHHUAT MEPCOHA] (aKO MMa TaKbB) Jla HE CHA3iAT NPO(EeCHOHATHHUTE CTaHAApTH H
NPUIOXKUMUTE TIPABHH U PETyJIaATOPHH U3HCKBaHUs WIH
0)moksiaanTe W3aaieH! OoT prpMaTa ja He ca HOIXOMAIIH 32 ChOTBETHUTE 0OCTOATENICTBA.

Hpouenypme KBM IOJIMTUKATA 3a OLICHKA Ha pPHCKa BKIIIOYBAT:

ITo3sHaHMs 1 KOMIIETEHTHOCT 32 OpaHIla Ha KJIMeHTa;

o Unentudunupane Ha cOOCTBEHHLIMTE HA KJIMEHTA, YNpPaBJABallHs OpraH, KJIIOYOBHsS PHKOBOIAECH
MEPCOHAJ U CBBP3aHUTE JIULIA;

e EcrectBoTo Ha oOMuaiiHaTa NEMHOCT HAa KJIMEHTAa M HEroBHUTE OM3HEC ITOJIMTHKH OT H3TOUYHHIIM
KaTo: ()MHAHCOBH OTYETH, OTYETH 10 PeryJIaTOPHH OpraHH, 6aHKH U JpYTry KpeAUTOPH, Iy OIHM4HO
JOCTBIIHA HH(OpPMALsi B WMHTEPHET, PA3rOBOPY C TPETH CTpaHH, MMaily HHQopMmauusa 3a
KJIMEHTA.

e HudopManus oT pasroBopu C KJIHEHTa 3a OTHOLICHUETO Ha COOCTBEHHLHMTE KbM BBLTPEIIHMA

KOHTPOJI Ha (pupMaTta, JaHBUHO NOBEJIECHHE, CMIAa3BAHE HA 3aKOHM U PETYJIalliM, arpeCHMBHO HIIH

HEYMECTHO ThJIKyBaHe Ha CUSTOBOJAHUTE CTAHIAPTH H Jp.

CneunuyHy peryiaToOpHHA H3UCKBaHUS;

JlocThI IO eKCIepTH, B CITydaii, ue € HeoOXoauM;

B13MOXKHOCT 1a ce TOKIaaBaT KpaliHIUTe CPOKOBE 3a OKJIAIBaHE;

ChlecTByBaHETO Ha KOH(IHKT Ha HHTEPECH;

B®3MOxHM Npena3Hi MEPKH 10 OTHOIICHHE Ha HACHTU(UIMPaHH 3aIUIaXH 33 HE3aBUCHMOCTTA;

KayecTBara Ha pHKOBOJICTBOTO Ha HACTOAIIMS WIH MOTCHLUHWAIEH KIMEHT, BKIIOYHTETHO TEXHH

CBBbp3aHM JIMIa, KOMUTO OHMXa MOIJM Ja YNPaKHABAT KOHTPOJI WM CBIIECTBEHO BIIMAHHME:

MOYTEHOCT, Mpod)eCHOHATHA KOMIIETEHTHOCT, OM3HeC pelyTals, B3eMaHe I0J] BHMMaHME Ha

BB3MOKHH CBICOHH [iefia WiIH OOIIECTBEHO HeOoJOOpeHHe, HACTOSIL M MUHAJ OIIMT U JIp.

IMpexoaHu KBaTH(pUIHMPAHH OTUTOPCKU JOKJIAH M €CTECTBOTO Ha Te3H KBATH(HUKALMH;

CpimHOCTTa Ha OOHMYalHaTa JEMHOCT Ha KIIHMEHTa, BKIIOUHTEIHO HErOBHTE OM3HEC TPAKTHUKH U

peryTaius cpel Abp>KaBHU, PEryIaTOPHH U IPyTH KOHTPOJIHU OpraHH;

BB3MOKHOCTTA KIIMEHTHT Aa U3IUIAaTH (HaKTypHpaHOTO Bb3HArpaXKACHHE;

Orpannuenus B 00XBara;

HanexxnHocTTa Ha M3BBpIIEHAaTa OT MPEOXOIeH OAMTOp paboTa U NPUYHHHUTE, MOpPaad KOMUTO €

HaITyCHaJl.

ILIIpoabzkaBaHe HA CbIIECTBYBAL AHTAXKHMEHT.

1. OmuTophT pasriiexkia BBIPOCHUTE CBBP3aHH C MPOAbDKABaHe Ha aHrakMMEHT. Bp3 ocHOBa Ha




HaTpyNaHOTO MO3HAHKE 110 OTHOLICHHE Ha KIIMEHTAa, TOH choOpassBa:

CoMHeHuUe 3a eHCTBaIIO NPeANPUITHE;

3abaBsHe 3a IIalaHe Ha OJIHT;

Ortroeapsrt i1 pecypcute Ha ¢pupMaTa Ha Maiaba Ha KIHMEHTa;

IIpoMsiHaTa B MOBEACHUETO Ha YIPABJISABAIIMA OPTaH WIX HAa COOCTBEHHULIMTE HA KIIMEHTA,

Karo npeHeOpersaHe Ha TNPENOPHKH 3a BBTPELIHMA KOHTPOJ, HAAEKICH NpPOLEC 3a

NPUOTU3UTENHH OLIEHKH, (PUCKATHO 37[paBe, HHTEPIPETHPaHe Ha CYETOBOJHH MOJIMTHKH;
o [Ilpu BBTpemIeH M BBHIICH Nperjef ca YCTAHOBEHHM CJIaOOCTH NpH H3NBIHEHHE Ha

aHrKUMEHTa, KOUTO HpMaTa He MOXe J1a OTCTPaHU.

OnMTOpBT U3BBPIIBA MpErJie] Ha MOYTEHOCTTa Ha KIIMEHTa, HeoOX0[MMaTa CH KOMIIETEHTHOCT,

PECYpCH M BpeMe 3a MPUKIIIOYBAHe HAa aHTaKUMEHTA. IIpernensT ce JOKyMEHTHPa M ChXpaHsiBa B

paboTHaTa TOKyMEHTAIlHs.

3aK/II0YEHHETO, B PE3YJITAT HAa H3TOTBEHO OT OUTOpPA CTAHOBHILE OTHOCHO CTIa3BaHETO HAa BCHUKHU

€TUYHH NPMHLMIH, BKIIOYHTETHO HE3aBUCUMOCTTA, B T.4. H3UCKBAHETO 3a POTALlMsA CE ChbXpaHABA

B pabOTHHUTE KHIDKA.

B coyuaii, 4e ciex mnpueMaHe WIH TPOABDKABaHE HAa aHTWKUAMEHT OJMTOPHT IOJNYYd

uHbOpMALs, KOSTO aKo € Omia M3BecTHa Mo-paHo OM JoBena O OTKa3 OT aHTaXMMEHTa, TOH

OoOMMCII JaaM [a TpPOAB/DKM aHTaKMMEHTa, KaTo IOTHPCH IIPaBHA KOHCYJITAlMs OTHOCHO

NO3ULMATA W BapHAHTHTE 3a JEHCTBHE C OIJIe[d CHa3BaHETO Ha BCHYKM NpodecHoHaTHH,

peryJaTopHH ¥ 3aKOHOBU M3HUCKBaHMA.

IIL.IIpremMane HA HOB KJIHEHT

aa

OnputopsT OOMHCIS BBIIPOCHTE CBBP3aHH C NPHEMAHE HAa HOB KJIMEHT HEMOCPEACTBEHO Clie
noJiy4aBaHe Ha MOKaHA ¥ TIPeJH OTIPaBsSHE Ha MPeUI0KEHUETO 33 aHTAKUMEHTA,

IonyyaBaHEeTO BKIKOYBA, B 3aBHCHMOCT OT KOHKDETHHTE OOCTOSTENCTBA, OOlIa OHJIakH
uH(popManus, pasroBop ¢ GaHKH, KOHCYNTallUs C IOPUCT, APYT¥ OJUTOPCKM INPEANPUATHSA WK
KOJIETH Ha CaMOCTOSITeJHA MpPaKTHKa MpH cla3BaHe Ha MOBEPUTEIHOCTTA HA JIMYHWTE JAaHHU U
H3UCKBaHETO 3a KoH(puaeHuManHocT Ha OxuTopa.

OIuTOPBT OCHIECTBSBA BPB3Ka C NMPEAXOJHHS OJUTOP, KAaTO OTNPaBs MHCMEHO 3allMTBAaHE 32
HaJM4He Ha OOCTOATENCTBa, KOUTO OMXa INMONPEUWIM 3a NMPUEMAHETO WM HENPHEMAHETO Ha
aHTaKMMEHTa;

ITo mpelieHka Ha OAWTOpa, MOXKE Ja C€ NOMCKA Cpella ¢ NPEAXOAHMA OIMTOP M IOCTBHI JO
orpeieieHa JOKYMEHTalHs, 3a KOETO ¢ OTIpaBs NHCMEHO UCKaHE.

AKO TNIPEIXOIHMAT OAMTOP HE OTTOBOPH B MPENIONKEHUSIT My CPOK, (upMara M3ILlalla HOBO
IIMCMO, B KOETO OMpefeNs HOB CPOK 3a OTTOBOp, Clie]l M3THYaHE Ha KOMTO NpUeMa, Y€ HAMa
BBIIPOCH, KOWTO [a TIOBIMAAT Ha PELICHHETO 3a IPUEMAHE Ha aHT )KUMEHTA.

AKO TIpeAXOJHUSAT OUTOP CE € OTTErTIWI, (pUpMaTa OleHABA IPUYHHHUTE 32 TOBA OTTETJISAHE.

Cren B3eMaHETO Ha peLICHHe 32 HOB KJIMEHT Ce Clie/(BaT NMPaBWIaTa, BAIMIHH 3a NPOIb/IKABAHE
Ha ChHIIECTBYBAIll aHTKMMEHT B IIPEIXOAHATA TOUKA.

IV.Or1Kka3BaHe OT B3aHMOOTHOIIEHHS ¢ KJIHEHT.

Ilpu mnomyuyaBane Ha WHGMOpMaIWMsA, KOATO OM IOBeJa IO OTKa3 OT AHTaKHUMEHT OnuTophT
pasriiekia BE3HUKHAIUTE NPOOJIEMHH BBIIPOCH.

PasrnexnaHeTo BKJIIOYBA MpEIEHKA 32 MPOo(eCHOHAIHNUTE, PEryIaTOPHU M 3aKOHOBH M3MCKBAHUA
¥ BCAKO 3aXb/DKUTENTHO JOKJIaIBaHe, KOEeTO TpAOBa Ja ce MpenpHeMe KaTo pe3yTaT OT OTKasa,
IMo mpelleHKa Ha OIUTOPA B 3aBUCUMOCT OT KOHKPETHUTE OOCTOATENICTBA, MOXKE JIa C€ OPraHu3upa
Cpella ¢ WieHOBe Ha PHKOBOJCTBOTO Ha KJIMEHTA, 3a Jia ce o06CchaaT (akTuTe n obcTodTencTBara
JOBEJH 10 OTTETJISHETO;

Bobnpocute, KOUTO ce OOCHKIAT Ha CpellaTa ¢ PHKOBOACTBOTO Ha KJIMEHTa CE NOKYMEHTHpAT,
KaTO Ce U3rOTBAT 3aKIIOYCHHS 32 PEIIEHUeTO U OCHOBAHUATA 3a TE3H 3aKIIOYECHUS,

AKO CBIIECTBYBa MPOPECHOHATHO, PETYIATOPHO WIH 3aKOHOBO M3MCKBAHE, KOETO NPHHYKIABA
OJMTOpa [a TpPOABIDKM aHTaKHMEHTa, TpPUYMHHMTE 3a NpOABLDKABAHETO ClieaBa Ja Ce




JIOKYMEHTHPAT, BKJIFOUMTEIIHO J1a ce OOMHUCITH KOHCYJITallHs C FOPHCT;

6. B ciyuaute, B KOMTO Ce M3HCKBA, 32 OTKa3a OT B3aUMOOTHOINEHMS C KJIMEHT, CE€ yBEIOMSABAT
CHOTBETHUTE PEryJaTOPHH OpraHH, KaTo ce MpIlara 3aKJIl04YeHHETO Ha OJUTOPA 3a PELICHHETO
OCHOBaHHATA 3a TOBA 3aKJIIOYCHHE.

YOBELIKH PECYPCH
1.IToxGop u 3axbpKaHe HA MEPCOHA

Hacrosmute npoueaypy uMmart 3a LEl 1a 006001maT 1 1a rapaHTupar NpuwiaraHneTo Ha InoJIMTHKaTa Ha
OJNTOpA IO OTHOIICHHE HA YOBEIKUTE PECYPCH.

Ha To3u eram, oauTopsT paboTH caM M B HpeanpuATHETO Ha ofuropa. OmMTOpPHT pasmojara ¢
usuckyemure coriacio 3H®O mnpaa, crOCOOHOCT, KOMIETEHTHOCT M ONMUT 3a W3IBIHEHHE Ha
MOCTUTE OJUTOPCKY aHTAKUMEHTH.

IIpu HEOGXOAMMOCT OT M3SCHABAaHE HA CHELM(HYHM BBIPOCH OJUTOPBHT Ce OOpPBINA KbM BBHIUHH
CIIELMAJIMCTH. BBHIIHATE CIIEHATIMCTH CBIIO TPAOBa fa ce 3al03HATH C MPOLEYPHUTE 3a KAYeCTBO H
na O6baaT JajeHH OT TAX TapaHIMHM, Y€ H3MCKBAaHMATA 3a KOMIIETeHTHOCT, 00pa pemyTanms,
HeOOXOMMMO BPeMe M CPOKOBE Iie OBJaT CIa3eHH.

2.Henpexksenaro npodecHona N0 Pa3BHTHE

OnuTopsT ClieiBa 1a yIOBOJIETBOPSBa MUHUMAIHUTE H3UCKBAHMS 110 OTHOLIEHHE HA HEMPEKBCHATOTO
NpoQECHOHATHO Pa3BUTHE, TaKa KaKTo ca Ae(yHUpaHy B 3aKOHA 32 HE3aBUCHMHS (PMHAHCOB OJIHT.

Bagemkenne Ha OmuTopa € 1a ydacTBa B KypCOBE, CEMMHApH, KOH(epeHIMH H O0CHKIaHHMS,
opranusupanu ot UJIEC 1 no m3kiiodeHue oT BhHIIHK GupMu MuaMMYM 40 yaca roauiHo.

OO6CHKIaHUs HA aKTyaJlHH MPOodeCHOHATHA TeMH ca oOM4YaiiHa M pery/igpHa NpPaKTHKA, B KOATO Ha
TO3H eTan B3eMa y4acTHe Y OJJUTOPEHT.

OauTOPBT HOCH OTTOBOPHOCT 3a TOIBP)KAHETO Ha JINYEH apXMB C JOKYMEHTalUs 3a IPOQECHOHATIHO
pa3BUTHE.

Karo npenomasaren b8 BY3 1o cueToBOHY AUCLHMIUIMHY, H KaTO WIEH OT €KHNa 1o pa3paboTka Ha
martepuanu 3a Hapbunuka 3a mpaktudecko npmiaraie Ha MC®O wuspasan or PAABE bwarapus,
OIMTOPBT TOAIBPKA KBaTU(UKALMATA CH M 4Ype3 aKTyaJlu3MpaHe Ha JIKIHOHHHS Marepual H
MHcaHe Ha y4eOHUIM, KHUTH U CTATHH, KOETO MOJANOMara OAMTOpCKaTa My IpaKTHKa.

3.0Onpeaesine HA €KHIH M0 AHTAKHMEHTA
OnutopsT paboTu caMm.

O]lHTOp’bT HOCH OTT'OBOPHOCT M rapaHTHpa Y€ NPUTECKaBa H606XOIKHMI/ITC KOMIICTCHIIHUM U pa3sloJjiara
C JOCTaThYHO BpeMe Ja MOeME LsJIOCTHATa OTTOBOPHOCT 3a M3MBJIHCHUC Ha aHTaXKHUMCHTA CBITIAaCHO
npoq)ecnonamlme CTaHAAPTH U NPUIOKHUMHUTE PETYTaTOPHU X 3aKOHOBH N3HCKBAHMA,

Ilpu peleHHe 3a MoeMaHe Ha AHT@KHMEHT C€ B3€MaT I0J BHHMMAaHHE TEXHHUYECKOTO CYETOBOIHO
No3HaHWE W Npo(EeCHOHAIHH EKCIIEPTHH 3HaHMA, KAaKTO M CIIOCOOHOCTTa Ja C€ YCBOAT
npodeCHOHAITHH €KCTIEPTHHU 3HaHHSA U JIa ce YNPaKHIBA MPOPECHOHAIHA IPELIEHKA.

B mucMoTO 3a moemMaHe Ha aHTAKUMEHT ce JEKJIapupa npea KIueHTa CaMOJIMYHOCTTa Ha OAUTOpa. B
CJIydyauWTe KOraro ce€ IlpuémMa HOB KIHMEHT, TOBa BKIIOYBA MPCACTABAHC Ha KBaJ]I/Iq)I/IKa].II/I}ITa,
KOMIICTCHTHOCTTA M HH(bOpMa].II/Iﬂ 3a NPCAMIIHU OOUTH.




4.Texymo nabaonenne
OauMTOpPBT HOCH OTTOBOPHOCT 32 TEKYILOTO HAOIOAEHHE M CIIa3BaHETO Ha MOJIMTHKATA.

ITpy mpoxbDKaBaIll aHTOKUMEHTH, TOM IUIaHUpa OAWTA, PBKOBOAM OIMTHMs TpPOLEC, OCUIypsBa
MEPUOIUYHN TOCCIeHNsT W Pa3srOBOPM C PBKOBOACTBOTO M IEPCOHANa Ha MNPEANPHATHETO.
OchbluecTBABaT ce HaOJIONEHHs HAa KOHKPETHH MpOLleCH: NMpUmoOMBaHEe M IpoAakba Ha aKTHBH,
npojax6a Ha MPOAYKIMSA, HHBEHTapU3UPaHe Ha TOpUBO, IOEMAHE Ha 3as4BKH 32 TPAHCIOPTHH YCIyrH
M TPEHACOYBAHE HA W3IBJIHCHHETO WM KBbM BBHIIHH H3ITBJIHUTENH, HalIIOJeHHE Ha KacoBU
MpolLIely Py, MHBEHTapU3al|H U Ap. TeKyoTo HaboneHue 1aBa Bb3MOXKHOCT OIMTOPHT /Ia MPELeHH
e(eKTHBHO JIM € IeHCTBUETO Ha BTPEIIHUTE KOHTPOJIH.

OnuTOophT U3BHPIIBA TIperyiesl H 0100psaBa paboTHATa IOKYMEHTALMs IIPEIH U3laBaHe Ha IOKIaN.
HW3INBJIHEHUE HA AHTAJKUMEHTHUTE

Tasu mporeaypa e pa3paboTeHa ¢ Lie] Ja NpeJoCTaBd HACOKH NPH H3IbIHEHHE Ha aHTKMMEHTH,
OTKpOSBAIld pOJNATa Ha OAMTOPa, IUIAHMPAHETO, HaA30pa W Tperyiefa, KOHCYITHPaHEeTo,
paspeluaBaHeTo Ha CIIy4ad Ha pa3/IuyKsd B MHEHHETO M OCBLIECTBABAHE Ha MpPETJIe/l 32 KOHTPOJ BbPXY
Ka4eCTBOTO Ha aHTaKUMEHTA.

1.O6mm mperJiex

IMonuTHKaTa Ha OJMTOpA ClIE[BA Ja TapaHTUpa, Ye B pasyMHa CTeNeH Ha cUrypHocT OmUTOPBT H
€BEHTYAJIHO CHTPYJHHIIATE, KOTaTO MMa TaKHBa, IUIAHMPAT, OCBHINECTBABAT HAQ30p M M3BHpIIBAT
mperjel Ha AaHTaKUMEHTHTe W M31aBaT JOKJIaAM, KOHTO Ca MOAXONSIIH MPH CBOTBETHHUTE
00CTOSTEICTBA.

C ornen ynecHsBaHe Ha MOCIEIOBATeTHOTO U CHOTBETCTBALIO HAa NMPO(ECHOHATIHUTE CTAHAAPTH H
PEryJIaTOPHH W3HUCKBAHWS W3MBIHEHHE HAa aHTOKMMEHTHTE OT CTPaHa Ha OJMTOpa, TOW OCHrypsBa
NpYMEpHHA MO Ha pabOTHH KHIDKA 33 JJOKYMEHTHPaHE MpOLeca Ha aHIKHUMEHTA 32 KIIHCHTHTE.
Te3n Momenu ce aKTyald3upaT ChIJIACHO W3MCKBAHMATA, 3a Ja OTpa3aT BCsAKa MNpPOMsAHA Ha
npodecroHanHuTe craHAapTH. OAUTOPHT MOJ3BA TE3M MOJENH 3a JOKyMEHTHPaHe Ha KIIIOYOBH
(baKTH, PHCKOBE M OLIEHKH BBB Bpb3Ka C IpHEMaHe M MPONB/DKABAHE HAa BCEKH aHTaxuMeHT. [Ipu
BHIOM3MEHSHETO HA TE3W MOJEIM Ce HAChpyaBa YNPaKHABAaHETO Ha NMpo(ecHOHANIHA NMpELEHKa ¢
orjie/l rapaHTHpaHe, Ye MoJOOHH BBIIPOCH ca MOAXOAAIIO JOKYMEHTUPAHHU M OLECHEHH 110 OTHOIICHHE
Ha BCEKM aHTOKUMEHT B CHOTBETCTBUE C IPO(eCHOHATHUTE CTaHAAPTH U (PHPMEHATA TOJIUTHKA.

Ha pasnmonokeHue ca ChIIO Taka MpPOYy4YBaTelIeH WHCTPYMEHTapUyM H pPe(EPEeHTHH MaTepHasu:
CHCTEMa 3a KOHTpPOJI BBPXY KaueCTBOTO, BbB BHJA, B KOMTO € M3JI0)K€HA B HACTOSIIMS HapBHYHUK;
codTyepHH U XapIyepHH HHCTPYMEHTH M HACOKH, BKJIIOUMTEIHO 3all[MTa HA JaHHUTE U JOCTHIA JI0
cUcTeMaTa;, MOJMTHKA M porpaMH 3a OOyueHHe, BKIIOYHMTENIHO IIOJIKpeNa 3a ChOTBETCTBHE C
usncksannaTa Ha MJIEC B bwarapus.

ITpy M3NIbIIHEHHE Ha aHTaKUMEHT oT OIMTOopa Ce U3UCKBA:

e 1a cpOIIONaBa W ce MPUAbpP)KAa KbM IOJIMTHKATa IO OTHOLUIEHME Ha IUIAHHPAHETO, HaI30pa U
npersena;

e Jla M3MOJ3Ba MOJEJIWTE 3a W3TOTBSIHETO Ha JOCHETa, JAOKYMEHTALUUATa W KOPECTIOHICHLHATA,
npoy4YBaTesieH HHCTPYMEHTApUYM U NMOJAXOAAIINTE 32 aHTAKMMEHTa MPOLIely Py 32 MOJINKUCBAHE U
MOJJaBaHe;

e a cBOMIONaBa M ce MPUABPXKAT KbM MONUTHKaTa Ha OmguTopa M npodecnoHanHaTa KOJErus B
00J1acTTa Ha €THKATA;

e a u3BbpmIBA paboTaTa CH CBIVIACHO MNpPO(ECHOHATHMTE CTaHIAPTH C HAUIEXKHA TpHXKa M
BHHMAaHHUE;




Ja IOKyMEHTHpa CBOsTa paboTa, aHa/IM3H, KOHCYJITAlUM U 3aKJIIOYEHHUs B JOCTAaThuHA CTENEH U
IO MOAXOAIL HAUMH;

Ja MpHKIOYBA paboTata CH OOEKTHBHO M C HeoOXo[MMaTa HE3aBHCHMOCT, CBOEBPEMEHHO H
e(heKTHBHO, KaTo s JOKyMEHTHpA [0 OpPraHU3UpaH, CHCTEMAaTHYEH, LJIOCTEH M YETIUB HAYMH;

Jla rapantvpa, Ye BCHYKM pabOTHM KHIDKA, JOKYMEHTH MO JOCHETO M MEMOpaHIyma ca
napadupanu, JATHPAHH U TOAXOIAIIO pedepHpaHu ChC CHOTBETHHTE KOHCYJITALMM TI0 TPYAHH U
CHOPHHU BBIIPOCH;

Jla rapaHTHpa, Ye MOAXOSAIIMTEe KOMYHHKALMH C KINEHTA, U3SBJICHHS, TIPETJIEIM H OTTOBOPHOCTH
ca ICHO YCTaHOBEHH M JOKyMEHTHPAHH;

Jla rapaHTHpa, 4e JOKJIaIbT 32 aHraKUMEHTa OTpa3siBa U3BbpIIeHaTa paboTa U MpeaHa3HaYeHaTa
e ¥ € M3IaJIeH B KPaThK CPOK Clie]] IPHUKIIIOYBaHe Ha paboTaTa Ha MSCTO.

I1.Poaisi na Onutopa

OI[I/ITOP’I)T HOCH OTTOBOPHOCT 3a IOAINIMCBAHE HA JOKIaja 3a aHraXXHMMCHTA. Toit HOCH OTT OBOPHOCT

3a.

I{s710CTHOTO Ka4eCTBO Ha BCEKH BB3JIOKCH aHIa)KMMEHT;

@opMysipaHe Ha 3aKJIIOYEHHE 33 CHOTBETCTBHE C M3HCKBAHHATA 32 HE3aBHCHUMOCT OT
KIMEHTa W B TEYEHME HA TO3M MpOLeC, MOoNyvaBaHe Ha HMHQoOpMalmaTa, HeoOXoauma 3a
uneHTHQUIHpaHe Ha 3alUlaXUTe 3a HE3aBHCHMOCTTA, NpPEANpHEMaHe Ha MEpPKH 3a
eTMMHHHpaHe Ha Te3W 3aIUIaX¥ WM 33 CBE&KIAHETO MM 0 NPHUEMIIMBO HUBO, MOCPEACTBOM
npuiarase Ha MOAXOIAIIM NPe/Na3HH MEPKH U TapaHTUPAHE , Y€ ChOTBETHATA IOKYMEHTALHs
€ U3rOTBEHA.

e TapanTHpaHe, Ye ca CHa3eHH CHOTBETHUTE NpPOLEAYypPH 3a NPHEMaHE W NpPOAB/DKaBaHE HA
B3aMMOOTHOIIIEHHATa C KJIHEHT W 4Ye HalpaBeHHUTE B Ta3H Bpb3Ka 3aKMIOYEHHs ca
1eecho0pa3Hu U ca JOKYMEHTUPAHH;

e CBOEBpeMEHHO TMoy4yaBaHe Ha HHpOpMalus, KOATO OM J0Bena 10 OTKIOHABaHe Ha
aHrKMMEHTA; ako Task WH(popMauus O Owia M3BecTHa MO-paHO, Taka ye OQUTOPBHT Ja
MO>Ke Jia B3eMe ChOTBETHUTE MEPKH;

e TapantupaHe, 4Ye TOH, KaTO M3NBIHUTE] @O AaHTAXUMEHTa Karo IJIO TPUTEXaBa
HOAXOMAIIMTE CIIOCOOHOCTH, KOMIETEHLIMH M paslionara ¢ HeoOX0JUMOTO BpEME JIa M3ITbJIHU
aHTOKUMEHTA B CHOTBETCTBHE C NMPO(ECHOHAIHUTE CTAHAAPTH M PEryJIaTOPHUTE 3aKOHOBH
W3HCKBAHHUSL.

e OchluecTBIBaHE Ha HAA30p W/WIM H3MBIHEHHE HAa aHTAKMMEHTa B CBHOTBETCTBHE C
npodeCHOHATHATE CTaHAApPTH U PEryJaTOPHUTE 3aKOHOBH M3UCKBAHHMs M TrapaHTHpaHe 4e
W3JaJIEHUAT JOKJIAJ € TIOAXOSMI 32 ChOTBETHUTE OOCTOATENICTBA;

e Cpo0laBaHe Ha KJIFOYOBH YWICHOBE Ha PHKOBOACTBOTO Ha KJIMEHTA HErOBaTa CaMOJIMYHOCT U
poss karo OnuTop;

e TapanTupane, MOCPEACTBOM Iperjesl Ha NOKyMEHTAMATa, Y€ Ca IMOJyYeHH HOCTaTh4HH H
HOAXOAAILIM J0Ka3aTeJICTBa B MOJKpeNa Ha 3aKIIOYEHHATa, 0 KOMTO € JOCTMIHATO W Ha
JOKJIaza, KOMTO MpeAcTou Aa 6b/1e U3aJieH;

e HoceHe Ha OTTOBOPHOCT, Upe3 MOAXO/AIIH KOHCYJITAlMH IO TPYAHU U CIIOPHU BBIPOCH;
O6cwKlaHe Ha CHIIECTBEHH BBIPOCH, BB3HMKHAIM IO BpeME HAa aHraXUMEHTa M
UIeHTH(GHULHPAaHN [0 BpeMe Ha IIperiiesia 3a KOHTPOJl BbpPXY Ka4eCTBOTO;

e H3uckBaHeTO BHPXY AOKJIAJa /1a HE Ce MOCTaBs [aTa, JOKAaTO He NPHUKIIIOYH NPETIeNbT.

II.Koncyaranun

OnuTopbT paboTH caM. TOM MOOLIPSIBA KOHCYJITHPAHETO IO BaXKHH BHIIPOCH C BBHHILHH JIHLA, KOTaTo
cueTe Ye MMa Hy)KIa OT AONBIHUTENHA cUrypHocT. LlenTa Ha ToBa KOHCY/ITHpaHe € Jia ce Hamaju
pHCKa OT TPElIKA M f[a Ce MOJCHMIypH KauecTBEHO M3IBJIHEHHe HAa aHTaXuUMeHTa. ATMmochepa,
CTHMyJIMpalla KOHCYJITHpaHeTo, nomoOpsBa mpoleca Ha oOydeHue W pasputhe Ha Omuropa H
CHCTeMaTa 3a KOHTPOJI BbPXY KaueCTBOTO ¥ MPOGECHOHAIHUTE BE3MOXKHOCTH.




[To oTHOILIIEHHE HAa BCEKH CHIIECTBEH, TPYASH HJIM CIOPEH BBIPOC, MASHTUQUIMpAH MO BpeMe Ha
IJIaHHpaHe WA B XO/1a Ha M3ITbJIHEHUE Ha aHTAKHMEHTA. OUTOPET C€ KOHCYJITHPA C KOJIETH C BUCOK
AMHUDK B KOJIETHATA, TPUTEXKABAIIW TOOXONANI ONUT, 3HAHHUS, KOMIIETEHTHOCT M IPaBOMOLIMS.
Bunaru, Korato € Bb3MOXHO, BCHUKH TMpo(deCHOHAIHH JIMIIa TpAOBa J1a ce MoAnoMaraT B3auMHO IIPH
pasriexaaHe Ha npoGJIEMHH BBIPOCH 3a a JOCTUTHAT JI0 CbOTBETHOTO 3aKIIOUEHHE.

BbIipocH, 110 KOUTO MOXKe J1a e HAJIOXKH OJUTOPBT Jla C€ KOHCYJITHPA:

e BBHIPOCH, CBBP3aHM C BEPOATHOCTTAa MNpe3yMILMATa 3a HeiCTBAIO MNpeAnpusTHe na Obae
MOCTaBEHa 1101 ChbMHEHUE;

MpeArnosaraeMa Uiy pasKpira u3MaMa WiH ApYTY HEPEAHOCTH;

CHMHEHHS OTHOCHO IMOYTEHOCTTa Ha PHKOBOJICTBOTO;

MpeIaraHo Npeu34ucieHne Ha GHHAHCOBHS OTYET 3a NPEAXOAHATa FOHHA;
3HAYMTEIHA MMPETSHLIM OT TPETa CTpaHa CIPAMO OAUTOpA U KJIMCHTa;
CBILECTBEHO, CJI0XKHO H/WJIM HOBO CYETOBOAHO MIIM OJUTOPCKO TPETUPAHE;
npobiaeMHu B OTpachila WM CETMEHTa;

CMsiHa Ha KJIIOYOBH YWICHOBE Ha PHKOBOACTBOTO;

3HAYMTETHA peOpraHu3alysl Ha JeHHOCTTa Ha KIMEHTa;

TUIaH 33 PerMCTpUpaHe Ha KIMEeHTa Ha Gopcara U ap.

Korarto ce moThpcH BBTpelIHA KOHCYJITALUs U C€ CYETe, Y€ BBIPOCHT € CHIIECTBEH, OJUTOPHT IO
aHrKMMEHTa ClleBa 1a JOKyMEHTHpa KOHCYyJITanuiTta W pesyiarata oT Hed. Korato ce H3ucka
BBHIIHA KOHCY/ITAllMs M 3a TakaBa Objie B3€TO PELICHUE, T CHILO C€ JOKYMEHTHpa. MHEHHMETO WM
HO3HUIIMATA HA BHHUIHUA €KCIePT ce JOKYMEHTHpAT B JOCTaThbUHA CTENEH, Taka Y€ Ja Ce NO3BOJIM Ha
T0JI3BAIMTE JOCHETO JIMIA 1a pa30epar HAITbJIHO CHIIHOCTTAa Ha KOHCYJITALlUATa, KBATU(pUKALIUUTE H
CHOTBETHUTE KOMITETEeHLIMH Ha BHHIIHUS €KCIIEPT U NPENOopbYaHHs HAYMH Ha JEHCTBHE.

Ha BBLHINHMA €KCIIEPT Ce MpPEeIOCTaBAT BCHMYKM yYMECTHH (akTH, 3a na Moxe jAa Oble naneH
uHpopMupaH chBeT. Korato ce ThbpCH ChBeT HE € YMECTHO Jia cé NMpeMbI4aBaT (akTH WM Aa Ce
HarpapJsiBa MOTOKa OT HHOPMAILMs C Orjie] I0Jy4yaBaHe Ha KOHKPETEH JKellaH pe3y/ITaT. BhHIIHUAT
€KCIIEPT € HE3aBHCUM OT KJIMEHTa, IPUABPKA ce KbM BUCOK CTAHAApT Ha OOEKTHBHOCT U HE € HAJIMLIE
KOH}IHKT Ha UHTEPECH.

CBBETHT Ha BBHHIIHUSA CKCIepT 00MYaiiHO Ce M3MBJIHABA IO (bopMaTa Ha pCHICHW WK Ha 4acT OT
PEICHUETO Ha CHOPHHS BBIIPOC. AKO CBBETBT HE C€ TMIPWIOXKH, WIH C€ pasjindyaBa CBIIECTBEHO OT
3aKJIIOYCHHETO CJieaBa Jia HMa O6HCHCHI/IC, JOKYMEHTHpPAaHO 3a MNPUYHMHUTE Ha TO3H (l)aKT Hu
pasriiegaHuTe aJTCPHATUBHH PCIICHHA. Axo ce MpoOBEAC NOBEYEC OT €1Ha KOHCYyTalus, 00001meHne
Ha ofmuTe JUCKYCHH M Kpbra OT HU3JIOKCHUTC MHCHUS WIH BapHaHTH 3a JeiicTBHE Ce ,L'l06aB$IT KBbM
pa60THI/ITe KHMKA, a BB3NIpHUETAaTa OKOHYATEIHA MO3ULIMS ¥ IPUIUHUTE 3a TOBA C€ JOKYMCHTHPAT.

Ipy BCHUKM BHHIIHK KOHCYJITAIIMH TPSOBa 1a ce chOJI0/1aBa NPaBOTO HAa OBEPHUTETHOCT HA JIMYHHUTE
JIAHHH W W3WCKBAHUATA 332 KOHOHICHIMATHOCT Ha KiHeHTa. Moxe J1a € HeoOX0aMMO Ja Ce TIOThPCH
NpaBeH CHBET 10 TE3W U APYTH NpoOJeMH, CBBP3aHU ¢ €THKaTa H NPOQECHOHATHOTO MOBEACHHE HIIH
TI0 peryJIaTOPHU BBIPOCH.

IV.Pa3inuusi B MHEHHETO

OauMTOpBT TpeANpHeMa BCHYKH CTBIKM, KOUTO CBIVIACHO NPO(ECHOHAIHUTE CTaHIApPTH Ca
HEOOXOMMMH 3a adeKBaTHO MACHTU(UIMpaHe, pasmIeXIaHe, NOKyMEHTHUPaHE M paspelllaBaHe Ha
pasMyKs B MHEHHETO, KOUTO MOTAT Jia BE3HUKHAT TP IIUPOK KPBI 0OCTOATENCTRA.

OnutopsT ce cTpeMd na Oble OOEGKTHBEH, Ch3HATEJIEH, OTKPUT M pasyMeH IpH MOANOMAaraHe,
yJecHsBaHE W JOCTHraHe JO CBOEBPEMEHHO M HEKOH(QPOHTHpAIO pa3pelllaBaHe Ha CIIOPOBE H
pa3nuyMs B MHEHHETO.




O6u4aitHO BH3HHKBAIIIH 06CTOﬂTeJ'ICTBa, KOHUTO MOrart Ja JoBe€JaT A0 pa3jin4vus B MHEHUETO:

TenkyBane u npuiarane Ha MCPO u MOC;
Brnpocu cBbp3aHU C €THKATA;
Hecprinacust mo BeNpPOCH 3a MKOHOMMYECKAaTa CBHIIHOCT Ha JaJieHa CAEIKa WM Iopeauna OT
CIIEJIKA MJTA OTHOCHO HHUBOTO Ha JeTalIN3UpaHe U3UCKBAHO IPH JOKYMEHTHUpPaHE Ha JOCHETO IO
aHTKUMEHTA;

e  Paznuuus, NpOM3THYALIM OT NpoLieca Ha Mperjeaa Ha aHra)KMMEHTa U MPETJIel 38 KOHTPOJ BBPXY
Ka4eCTBOTO Ha aHTAXXKMMEHTa;
IIpomsiHa U CHIIPOTHBA CpeLLy NPaKTUKaTa M MOJUTHKaTa Ha OnuTopa;

e MHeHHs OTHOCHO JOITyCTUMOCTTA U KOMITETEHIIMHUTE Ha U3IIBJIHUTENA 1O aHNKMMEHTA.

Bcekn, KOWTO € CTpaHa IO CTOp WM Pa3ivuyue B MHEHHETO, Ce CTapae [a paspelld BhIpoca Io
CBOEBpPEMEHEH, NPO(eCHOHANICH, YBOKUTEIEH M BEXUIMB HA4MH upe3 oOCHKAaHe, MpOy4BaHe H
KOHCYJITAalUH € APYroTO JIMLE WM JIALA.

HpH HaJIM4Yre Ha pasjiiyysd B MHCHHETO C€ pasrjieKaar U IoJlaraT Ha o6cw<,uaHe BCHYKH YMECTHHU
Q)aKTI/I, NPUYHUHHMTE 3a PA3IN4Yid B MHCHUETO W BCHYKH JOCTBITHU NIPOYYBATCIHU MAaTCpHAJIH.

CHOpOBeTe WIM pa3jiiyusiaTa B MHCHMETO Cjic/iBa Ja C€ OOKYMEHTHpAT IO ChIIAA Ha4WH, KaKTO
KOHCYJITALUUTE IO BCEKHU BBIIPOC Kacaclll aHTaKUMEHT. BbB BCcHUKH cJIyYan, Ha JOKJIaaa Ha
AHTAXKHUMCECHTA HE TpﬂﬁBa Ja ce noCcTaBH JaTa mpeaAH BbIPOCHT Aa 6’[:,[[6 pa3peuieH.

V.Ilper.ﬂen 32 KOHTPOJI BbPXY Ka4e€CTBOTO HA AHTAZKHMEHT

H3BbpiiBa ce eXeroJHO Ha W3BAJKOB INPHUHLUI HA OJUTUTE NPH CIa3BaHE HA CIICIHMTE KPUTEPHH:
CIIOKHOCT HAa AaHrOXMMEHTHTE, BHUCOKO PHCKOBH aHT@)KMMEHTH, CBHILECTBEHH aHIaXMMEHTH.
OnuropsT MpaBH OMJieNl Ha M3MBIHCHWTE AHTXHMMEHTH M Bb3jara Mperjiel Ha OAMTOpcKaTta
JOKYMEHTalisl M TOJyYeHHTe OJUTOPCKH JOKA3aTelCTBA KaTO pPasMEHs AHTKHMEHTHTE MEXITY
(pPBbKOBOIUTENMTE HAa EKMIIMTE) KOraTo MMa TakuBa. BCEKM Mperiel Ha OAMTEH aHTaXKHUMEHT Ce
JOKYMEHTHpA. A eT0 ¥ NopOOHOCTHTE:

1.Anr AXKHMEHTH, NOAJICKAIIH HA NMperJjieq 3a KOHTPOJ BbPXY Ka41e€CTBOTO

1.1.3aqp/OKUTEHO Ha TIperiel 3a KOHTPOJ BBPXY KayeCTBOTO HAa OAMTOPCKHTE YCIYIH IIOJUIEKAT
BCHYKM aHIKMMEHTH 3a OJUTH Ha OTYETH Ha JAPY>KECTBa ¢ OOLIECTBEH HHTEPEC, ChITIaCHO 3aKOHa 3a
He3aBUCUMUS (PUHAHCOB OJIHT.

1.2.I1o npelieHKa, JULETO U3BHPLIBAILO KOHTPOJI BBPXY KayeCTBOTO, MOXKE []a BKJIIOYH B IpeETJieaa U
HSAKOH OT OCTAHAJITEe AHTAKHMEHTH, KaTO T'M OLEHABAa B 3aBUCHMOCT OT IIOCOYEHMTE IO-HOIY
KpHUTEPUH:

Opur 32 IbpBa ro/IMHa;
CbMHEHHe 3a CIIOCOOHOCTTA MPEATIPUATHETO Ha KIIMEHTa J1a IPOABIKY A€HHOCTTA CH;
PBKOBOACTBOTO Ha KJIMEHTa H3MOJ3Ba MNPEKAJCHO MpPUONM3UTEIHH OLICHKH, KOMTO HMMar
CBIIECTBEHO BJIMSHUE BBPXY NOTPEOUTENIN- TPETU CTPaHH;

e Kiuenrst 60opaBu ¢ MHOXKECTBO CJIOKHH CIELMAIN3UPAHH ONEPalMU-ICPUBATUBH, XEIUKUPaHe,
Bb3HarpaxaeHus Ha 6a3a akuuu, HeoOUJaliHU (PUHAHCOBU HHCTPYMEHTH H Jp.
OnuTH Ha KOHCONUANPaHU GUHAHCOBU OTYETH;
O6110TO BB3HATPpaKAEHHE IUIATEHO OT KJIMEHTAa 3aeMa TOJIsIM Jis1 OT OpyTHHS IOJMIIEH NPHXO.I.
(BHDO);
KnueHTBT OChLIECTBSBA NIpeoOpa3yBaHe;
Nnentudunmpanu ca BaXHA NOTpeOUTENN Ha GUHAHCOBH OTYETH;
KJIMEeHTBT € cTpaHa 1o Cchae0eH Mpollec, Pe3ylTaTbT OT KOHTO MMa CBUIECTBEHO 3HAYEHHE 3a




OTYeTa;

e 3HayeHHETO M HAYMHHUTE 33 OTCTPAHABaHE Ha KOPUIMPAaHWTE € HEKOPUTHPAHWTE HETOYHOCTH,
OTKJIOHEHHS ¥ HECHOTBETCTBHS MPEICTaBIIABAT IPUYHHA 32 6€3MOKOHCTBO;

o IlIposiBeHO € HechIylacHe C PBKOBOACTBOTO OTHOCHO CBIIECTBEHHM CYETOBOIHM BBIPOCH HIIH
OrpaHHyYeHHUs B 00XBaTa Ha OUTA;
ChIlleCTBYBaIM Ca OTPaHMYECHUS B 00XBaTa Ha OIUTA;
BbB BCHUKH ClTydaH, B KOUTO CHILECTBYBAT IPUTECHEHHUS 110 AaHTaKMMEHTA, Y€ JOKJIaJAbT MOXeE J1a
HE € MOJXO/IAIL 32 CbOTBETHUTE 00CTOATENCTBA.

HpeueHKa 3a BKJIIOYBAHECTO HA aHTQOXHMMCHT B IIpEerjieaa 3a KOHTPOJI BBPXY Ka4€CTBOTO CE€ M3BBPIIBA
Ipeayd MoeMaHe Ha aHTaXKUMEHTa WIH 10 BpEME Ha (basaTa Ha IJIaHUpaHeE.

IMpenn mnocraBsHe Ha Jara Ha AOKIajga 3a aHraxuMeHTa, OOMTOpBT cCjenBa 1a pa3pelld B
YIOBOJIETBOPSBAILA TO CTeNEeH, BCHYKU BBIPOCH, TNOBAWTHATH NPH MNpErjiefa 3a KOHTPOI BbPXY
Ka4eCTBOTO, aKO MMa ITOCTaBEeHH TaKMBa.

2.CbImHOCT, BpeMe 32 M3MbJIHEHHe H 00XBaT HAa mperJieJa 3a KOHTPOJ BLPXY K24ecTBOTO HA
AHTa’KHMEHTA.

OnuTopbT M3BHPLIBA TMpErjef Ha JOCHeTO Ha BCUYKH HACHTH(QMIMPAHM BBIPOCH NMPEIH MbIHHSA
nperJie]] 3a KOHTPOJI BbPXY Ka4yecTBOTO.

IMpernexsT 3a KOHTPOJ BBPXY KadyecTBOTO HE OCBOOOXIaBa OT OTTFOBOPHOCT OIMTOpa Ha
aQHrOKUMEHTA M BKJIIOYBA MUHUMYM:

OOcHKIaHe Ha CHIIECTBEHUTE BBIIPOCH;
Ilpernen Ha UHAHCOBHA OTYeT, WIM Ha HMHpOpMalMATa 3a APYr NPEAMET U Ha IpelaraHus
AOKJIaz;

e TIlpernen Ha AOKyMeHTauusta OT W30paHM pabOTHM KHIDKA, CBBP3aHM CHC CBIIECTBEHHTE
NPELICHKH HallPaBeH! OT eKHIIa 110 aHTaKHMEHTa U 3aKJII0YEHHMATA, 10 KOUTO TOM € JOCTHIHAT;
OlleHKaTa 32 HE3aBUCUMOCTTA Ha OIUTOPA BHB BPB3Ka C KOHKPETHHS aHI)KUMEHT;

Janu ca npoBeeHH NOIXOAAIIN KOHCYJTAlMH 10 BBIPOCH, Kacaelly pa3jiuyus B MHEHHETO WITH
1o Jpyrd TPYOHHA WIH CIOPHA BBIPOCH M KakBU Ca H3BOJMTE, NPOM3THYALIM OT TE3H
KOHCYJITalllH;

e Jlanu NOKyMeHTalusaTa, moaOpaHa 3a Iperyies, OTpa3sBa H3BbplleHaTa paboTa BbB BpPB3Ka C

HAlpaBeHUTE CHIIECTBEHH NPELIEHKH U MOAKPEIs 3aKJIFOUEHUATA , 10 KOUTO C€ € JIOCTUIHAJIO.

OI[I/ITOp'bT HM3M0J13Ba YTBBPACHHA BBIIPOCHUAK 38 KOHTPOJ BBPXY Ka4E€CTBOTO HA aHTaXKMMCHTa C OIJie]
TNPUKIIIOYBAHE HA Iperjiea U OCUrypaBaHe Ha moaxoadina 1OKyMCHTalKs 3a HETo.

IMpernensT 3a KOHTPOJN BBPXY KayeCTBOTO 3aloyuBa HaW-KbCHO CJI€/l NPHMKIIOYBAHE Ha Mpoleca Ha
[UIAaHHUpaHe, 3a Ja ce NPEIBHAM IOCTAaThYHO BpPEME Ja C€ KOpPMIupa IOJXOla Ha aHra)KUMEHTa.
Bpemero 3a mpHKIIOYBaHe Ha Nperyiefa € MHHMMYM [Ba JHM Clie[l NIPEICTaBIHE Ha JOCHETO W
JoKJIaaa Ha oxuropa. Ha nokiiana 3a aHraxkuMeHTa He ce IIOCTaBs J1aTa 10 NPUKIIIOYBaHe Ha mperjieaa
3a KOHTPOJ BBPXY Ka4eCTBOTO.

3.JIune M3BBPIIBAILO NPErJIeA 32 KOHTPOJ BhPXY Ka4eCTBOTO.

OI[I/ITOP’BT HM3BBpIIBA NPETJICA 32 KOHTPOJI BbPXY Kau€CTBOTO BbB BCHYKHM CiIy4ad IIPECIH U31aBaHC Ha
nokian. B Hskou CJIydad OAUTOPBT MOXKE Jia B3€ME PCHICHUC q)yHKL[I/IﬂTa Ha JIMIIETO, U3BBHPINBAIIO
Iperjieal 3a KOHTPOJI BBPXY KadeCTBOTO Ja C€ H3NbJHsABA OT BBHHIIHH HpO(beCI/IOHaIII/ICTI/I, npu
YCJIOBHE, Y€ TE€ Ca MNOAXOAAMIO KBaJII/I(I)I/II_II/lpaHI/I U OTrOBOpPAT Ha HCO6X0,III/IMI/ITG HU3HUCKBAHHA 3a
HE3aBHUCHMOCT.




TEKYIIIO HABJIFOJAEHHUE

Hacrosmara npoueaypa e pa3paboTeHa ¢ 1ieJ1 Ja OCUTypH pa3OHpaHe 3a CHCTeMara Ha KOHTPOJI BEPXY
Ka4yecTBOTO Ha OJMUTOPCKHUTE YCIyTH OT OJMTOPa Ype3 KOHTPOIHH TECTOBE U (haKTHUECKA POBEPKA Ha
JOCHeTaTa, KaKTo U pa3paboTBaHe Ha HOBH TECTOBE 33 yChBBPIICHCTBAHE HA CUCTEMATa, 0COOEHO aKo
ca OTKPHTH cJIabOCTH WK ako NPodeCHOHATHUTE CTAHAAPTH U NPAKTHKH Ca Ce IPOMEHUIIH.

OmUTOPBT B3eMa 110/l BHUMAHHE BCHYKH GENeKKH M NPETIOPHKH, TOTy4eHH OT (aKTHYecKa NpoBepKa
Ha npakTukara ot crpana sHa UJJEC u KITHPO, xoeto He 3amecTBa COOCTBEHATa BHTPEIIHA IpOrpama
3a TeKy1o Habmoaerre. OTTOBOPHOCTTA 3a TEKYLIOTO HaOMIOIEHHE C€ HOCH OT OAUTOpA.

ENHOMHMYHO MPaKTHKYBALMAT OAUTOP TPsOBa ha MOeMe olepaTUBHATa OTFOBOPHOCT 32 KaueCTBOTO
Ha oguTa BbB (upmata. Toii TpssGBa perynspHO Aa MpaBH NpeTIie], 3a 1a yCTaHOBU Jajli BbBEICHUTE
npoleaypy ca epeKTHBHH. 3a 1a Oble eeKTHBHA CHCTEMAaTa 3a KOHTPOI BEPXY KauyeCTBOTO, TpiOBa
Ia e HalMle CHCTeMa 3a HalOJIoJeHHe, 3a Ja ce rapaHTHpa, Y€ NOJIUTHKHTE M NpPOLEAypUTe Ha
(upmara ce cra3Batr HalIEXKHO.

CucTemMaTa 3a KOHTPOJI BEPXY KayecTBOTO Ha ¢upMaTa TpsaOBa Ja ce Iojjiara Ha mperjie[ BcsAka
ro[i¥Ha ¥ TpsAOBa Jja BKJIFOYBA OLIEHKA Ha IIIOCTHUTE MOJIMTHKK M HPOLIEIYPH U Mperies Ha u3Bajaka
OT JIOCHETA TIO MPHKIIIOYEHH OAUTOPCKH aHTaXXUMEHTH ("'CTyneHHu" Iperiaenn).

Bceeku "crymen" mpersien Tpsa6Ba Ja ce M3IMBJIHABA OT JIMIE, KOETO € HE3aBUCUMO OT OJUTOPCKHS
AHTOKUMEHT, WIH OT MOAXOIAIIO KBATH(PHULIPAHO BHHIIHO JIHLIE.

HauuHbT, MO KOMTO € OpraHM3MpaHO HaOJIOJEHHEeTO, BKJIIOYMTENHO BpeMeTo Ha noabop Ha
OT/ZIEJIHUTE JOCUETA 110 AHIAKUMEHTH, 3aBUCH OT MHOTO (DaKTOpH, BKITIOYHTEIIHO:

roJieMuHaTta Ha ¢upmara ;

pe3ynTaTuTe OT NPeIUIIHOTO HabMoIeHHE;

HHBOTO Ha MPaBOMOINHNS Ha NEPCOHAJIA ,aKO MMa TaKbB;

XapakTepa M CIIOKHOCTTA Ha MPAKTHUKATa M OpraHu3almaTa Ha hupmara;
PUCKOBETE, CBbP3aHH C KIIHSHTHUTE U CIeM()HYHATE aHTKUMEHTH Ha hupmara.

IlenTa Ha "cTymeHUTe" Nperyieay € Aa ce HASHTUUUMPAT HeJOCTAaThIH B NIPOLIETypHTe Ha GpupMaTa
H J1a ce OoLeHH e()eKTa OT Te3M HENOCTATHIIM, KAKTO M JaJIH Te OKa3BaT BIMSIHHE BBEPXY CMOCOOHOCTTa
Ha QupMara Ja CrasBa peryJaTOpPHHTE M 3aKOHOBM M3MCKBaHMs. Hampumep, ako u3BbplIeHaTa
OIMTOpCcKa paboTa He € HaJIeKHO OTpa3eHa B OJMTOCKOTO JOCHE, TOBa MOXE Ja MPEeAIOJIONKH
cnabocTy B MPOLIEIyPHUTE MO HA30p U Iperiie/l Ha paboTaTa Ha EpcoHana BbB (pMpMara, HO MOXe 1a
€ MHIUKALUd M, Y€ OIMTOPCKOTO MHEHHE He € MOAXOAAINO MOAKPENEHO, Karo IO TO3W HAYUH
MOpa)kJa HapyLICHUS Ha PETyJIaTOPHUTE U3UCKBAHHS.

HneHTuduuMpaHnTe HEZOCTATHLH upe3 "CTyHeHHA" Nperiiell YeCTO Ca CHCTEMATU4HH, ThA Karo
4ecTo ce "NpaBd TOBa, KOETO € MPaBeHO MMHanaTa roauHa". IlMKBIBT Ha HEAOCTaTBLUMTE HE CO
NpeKparsaBa, OCBEH aKO He Ce NpeIN3BHKA. BBIPEKH de HEeNOCTAaThIUTE MbpBO TpsbBa ma Obaar
KOMYHHMKHPaHH C ©JHOJMYHO MPAKTUKYBAIMAT OAMTOP M BBIPOCHMTE €KHIH 32 aHIKHMEHTH,
LEIUAT OJWTOPCKM €KuNl (KOraTo HWMa TakbB) TpiOBa fJa € HaicHO ¢ oOwMsa XapakTep Ha
HejocTarbuuTe. JIUCKYCHATa Ha pe3yiaTaTHTe OT "CTyJeHHTe" NperjeJd MOXe Ja Ce BKJIOYM B
PEIOBHHTE CpeLd Ha MepcoHana, (KOoraro MMa TaKbB) KBJIETO MOraT [a ce JaiaT JONBIHHTEIHH
HACOKH U 00ydyeHue.

IMpeanasHure MepKH, KOWUTO AEHCTBAT KaTO MEXaHM3MHM HAa DPETHCTPUPAHHs OAUTOP 32 TEKyINO
Hab6JI0IeHME BKIIOYBAT BHTPELIHM M BEHIIHH IIPOrpaMH 3a 00ydeHHe.

OnutopsT TpsabBa Ja OTYMTAa HEOOXOOMMOCTTa OT H3BLPIIBaHE Ha (akTHYeCKa MNpOBepKa Ha
CHCTEMAaTa 3a KOHTPOJI BbPXY Ka4ecTBOTO, 3a Jia Ce NPELEeHH TeKylaTa i e(eKTMBHOCT B CBETJIMHATA




Ha HEOTIABHAIIHHW CHOMTHS W MEPHOAMYHO 1a Ce TeCTBAaT KOHTPOJIUTE, IMOCPEACTBOM OQUIMaIHO
TEKylIo HabII0IeHHe Ha HUBO JIOCHE IO aHT@KHMEHT, 3a Jia Ce rapaHTHpa, Y€ KOHTPOJIUTE AEHCTBAT
epeKTHBHO, He ce 3a00MKAIAT YMHIUIEHO M HE C€ NpwiaraT ¢ IO-Majka CTPUKTHOCT OT
NPeIBHICHOTO.

3a u3mBIHEHHE pa3nopeaOUTe Ha TO3M paszien ce chOnoJaBaT M3UCKBAHUATA Ha YKa3aHHs 32 TEKYLIO
HaGmonenre Ha CucTeMara 3a KOHTPOJI BBPXY KadyecTBOTO. PenieHHeTo na ce CKJIIOYM JOrOBOpP C
He3aBHCHMa CTpaHa WM [a Ce Ch3/1aJle BHTPEIIHA CHCTEMA 3a TeKyIO HaOMIOACHHE ILe 3aBUCH OT
CTMOCOOHOCTTA Jia ce peaiu3upa mHporpamara mo edekrtupeH HaunH. ToBa pemenne ce B3ema
NePHOIHYHO OT PErHCTPHPAHHS OXUTOP.

1L.ITIporpama 3a TeKyumoTo HaGAI0AeHHE

Ilenra Ha mporpaMara e jJa MOANOMOrHe Perucrpupanus oauMTop MpH MOJyY4aBaHETO Ha pasymHa
CTerneH Ha CHTYPHOCT, Ye MOJMTHKATA U NPOLeyPUTe ONPEEIeHH OT HEro, CBbP3aHt ChC CHCTEMaTa
3a KOHTPOJI BBPXY KauecTBOTO ca MOAXOMAIM U $yHKIoHUpaT edexruBHo. [Iporpamara uma 3a nen
CHLIO TakKa, Ja CHIACWCTBAa 3a rapaHTUpaHe CHOTBETCTBHETO C IPAKTHYECKUTE M PEryJaTOPHH
M3HCKBaHUA 3a Mperje.

Cucremara e Taka pa3paboTeHa, 4e Ja OCHTYpU Ha Perucrpupanus oguTop pasyMHa CTENEH Ha
CHT'YPHOCT, Y€ CBHILECTBEHH U MOCTOSIHHY HapyLIeHHs Ha NPAKTUKaTa ¥ KOHTPOJIa BPXY KayeCTBOTO €
cnabo BepOATHO J1a HACTHILAT WJIH J]a OCTAaHAT HEPa3KPHUTH.

PerucTpupaHusT OIMTOP OCUTYpsiBa TEKyIIO MNOAXBbp)KAaHE Ha CHCTEeMaTa 3a KOHTPOJ BbpXy
Ka4yeCTBOTO 4pe3 TeCTBaHE HA BBIPOCHUTE BKJIIOUYEHH BBB BBIIPOCHHK 3a TEKYIO HaOIIOJeHHE Ha
cHcTeMara 3a KOHTPOJI BbpXy KaueCTBOTO.

BcHuky aHTraKMMEHTH TpsAGBa 1a ObJAaT OLEHEHH CIPSAMO YCTaHOBEHHTE KPHTEpHHU (TIOCOYEHH IIO-
J0JIy) 3a Oa ce ompeneiy Jaiu na ObJe M3BBPIIEH Nperie] 3a KOHTPOJ BBPXY KadeCTBOTO Ha
aHraxxuMenTa. ToBa olieHsBaHe cieBa Jla Ce M3BBPIUY Mpeay NpUeMaHe Ha aHTra)KMMEHTa, KOrato
CTaBa BBIPOC 332 B3aMMOOTHOLIEHWE C HOB KJIIMEHT, WIM IO BpeMe Ha (¢a3aTa Ha IUIAHUPAHE Ha
aHT@KUMEHTA TIPU NPOAB/DKAaBaHEe Ha BPB3KaTa C KJIMEHT.

Cucremara 3a KOHTPOJI H3MCKBA PErMCTPHPAHUAT OXUTOP ( OTTOBOPEH 3a aHTKUMEHTA) Ja pa3peliy
10 YAOBOJIETBOPSBALI HAYMH BBIPOCHUTE, MOBIUrHATU OT JIMIeTO, M3BBPLIMIO Iperie] 3a KOHTPOJ
BBPXY KayeCTBOTO, MPeI Ha TOKJIaJa 3a aHTra)KUMEeHTa J1a Ob/ie I0CTaBeHa AaTa.

IMpu BcHYKK oOCTaHamM OOCTOSATENCTBA, NPH KOUTO € M3BBPIIEH INperjiel 3a KOHTPOJ BBPXY
Ka4eCcTBOTO Ha aHTaKMMEHTa, Ha JOKJIaJa 3a aHrKUMEHTa He ce M0CTaBs JaTa Ipeau NpHKII0oYBaHe
Ha TperJieJia, T. €. aTaTa Ha nperiesia, ciesa Ja Ob/e Ha aTaTa Ha NOKJIaJa WM Ha 110- PaHHa JiaTa.

1.1.06cTosiTesicTBa, mopaxkAamu HeodxonumoctTa oT Ilperien 3a KOHTPO BLPXY Ka4ecTBOTO
HA aHTA’KHMEHTHTe

o Unentuduumpana 3ariaxa 3a HE3aBHCHMOCTTa Ha PETHCTPUPAHHS OAUTOP €, MOBTapslla ce,
BB3NpPHEMaHa € KaToO CHILECTBEHa M He MO)Ke Pa3yMHO Ja ObJe cBefleHa O NPHEMIMBO HUBO
TIOCPEACTBOM APYTH Npena3Hi MEpKY;

e TlpenMeTsT Ha aHraXXMMEHTa € CBBP3aH C OpPraHU3alluH, KOMTO Ca BaKHH 32 KOHKPETHU MECTHH
OOILHOCTH WM 32 OOIECTBEHOCTTA;

e Tonam Gpoil MACHBHM aKLMOHEPH, NMPUTEKATENH Ha PABHOCHIHHM KaTO TUTYJ Ha COOCTBEHOCT
IAJI0BE, CHAPY)KHHIIM, YIACTHHUIM B ChBMECTHU HaYMHaHMs, OeHe(pUIIMEHTH WK APYTH NOA00HH
CTpaHH MOJy4aBaT M Pa3yUTaT Ha JOKJIAJa 32 aHTKUMEHTa;

e CpliecTByBaT BBIPOCHTETTHH OTHOCHO CIOCOOHOCTTa Ha TNPEANpPUATHETO JAa NPOIBIKH
NEeWHOCTTA CH, a MOTEHLMATHUTE MOCIEACTBUS 0 OTHOLIEHHE MOTPeOUTENH, NpeCTaBIsIBaly
TPETH CTpaHH (pa3iiuHH OT PbKOBOACTBOTO) Ca CHLIECTBEHH;

e ChIlECTBEHUTE TOCICACTBUS M PUCKOBE 3a MNMOTpeOUTENUTE BKIIOYBAT HOBH M MHOIO CJIOKHH




CIIELMAIM3UPAHH ONEPalliK, KaTo NePUBATHBH M X€/DKHUPaHE, €BEHTYaJHO BB3HArpaXIE€HHA Ha
Ga3ata Ha aKiMH, HeoOMYaliHM (UHAHCOBHM HWHCTPYMEHTH, IIPEKaJE€HO M3MOJ3BaHe Ha
NPHUOJIM3UTENHA OLIEHKH Ha PBKOBOJCTBOTO, NMPELIEHKH, KOUTO MOTEHUMAIHO MMAT CBHUIECTBEHO
BJIMSIHHE BBPXY NOTPEOUTENH, NIPeICTaBIIsABAIIY TPETa CTPaHa;

e  OO6IOTO BB3HArpaXIEHHE, IUIATCHO OT KJIHEHTa, 3aeMa ToJIIM sl OT OpYTHHS TOJMILEH IPUXO
Ha oquTopa (HampuMep, rnosede ot 25%)

Crennnre (axTopu MoraT Ja 3aJeHcTBaT Mperiesi 32 KOHTPOJ BbPXY KaueCTBOTO Ha aHrKHUMEHT,
CJie/1 KaToO U3ITBJIHEHHETO My Bede € 3all04YHalIo.

e  PuCKBT CBBP3aH C aHTKUMEHTA C€ € TIOBUIIWI B T€U€HHE HA U3ITBJIHEHHETO MY, KaTO HalpuMep
B CJIy4aH, KOraTo KJIMEHTHT CTaBa NOTEHIHajIeH OOEKT Ha MOTJTBIIAHE;

e ChINECTBYBAT MPUTECHEHHS B PETHCTPUPaHUs OJUTOP, Y€ NOKIAALT MOXKE Jia HE € MOAXOMII 32
CHOTBETHHUTE OOCTOSATEJICTBA;

e HneHtuduiMpaHu ca HOBU NOTpeOUTENH HAa (PUHAHCOBHSA OTYET;

e KiueHTBT e cTpaHa MO BakeH ChIeOeH mporec, KOHTO (akT He € Oumi HaaMue IO BpeMe Ha
mpolieca Ha IpYeMaHe Ha aHTaKHMEHTa;

e 3HaYeHMETO M HAYMHUTE 3a OTCTPAHSABAHE Ha KOPUTHPAHUTE U HEKOPUTHPAHUTE HETOYHOCTH,
OTKJIOHEHHS ¥ HECHOTBETCTBHUS, WICHTU(HLUPAHU B TeUCHHE HAa aHTaXMMEHTA MpEICTaB/IiBAT
MpUYHHA 32 6€311O0KOHCTBO;

e [IlposiBeHO e HechIacHe C PBKOBOJACTBOTO OTHOCHO CBIIECTBEHHM CYETOBOAHM BBIIPOCH HJIM
orpaHuyeHHs B 00XBaTa Ha OJUTA;

e CrpliecTBYBaJIM Ca OTpaHHYeHHUS Ha 0OXBaTa.

3aab/LKHTEHH KPATEPHH 32 noadop:

e  Bcuuku npeanpHATHs OT OOIECTBEH HHTEPEC;
10% OT aHra)XHMEHTHTE, TIPHETH 3a IIBPBU ITBT HO HE NO-MAJIKO OT €IMH aHIXKMMEHT;

e Jlpyrd aHraXWMEHTH, 3a KOHUTO ca HajMie OOCTOATe/NCTBAaTa IIOCOYEHH MO-TOpEe HIIH
aHraKMMEHTH OT OTPAChJI C TOJSIM OTHOCHTENIEH Opoii npeanpuaTyus.

H3BankaTta He MOXe 1a € mo-majika ot 10% ot o6uust Opoii aHraKMMEeHTH.

Pemennero na ce u3Bbpiud [Iperien 3a KOHTPON BBPXY KaueCTBOTO Ha aHTaXMMEHTa, JIOPH aKo
aHrKMMEHTHT OTroBaps Ha KPUTEPHHTE, KAKTO M OOXBAaTBT My 3aBUCAT OT CIIOKHOCTTA Ha
aHraXXMMEHTa U CBBP3aHHUTE C HETO PUCKOBE.

1.2.Cvwynocm, speme 3a usnvianenue u obxeam Ha npeaneoa 3a KOHMPOL 6bpXy KAYeCmeomo Ha
AH2AJNCUMEHMA.

OautopsT Tps6Ba 1a M3BBPLIX MperieA Ha JOCHETO M Ha BCHUKH MACHTU(HULMPAaHH BBIPOCH MpEaH
IBJIHAS TIpeTJiel] 3a KOHTPOJ BBPXY KadeCTBOTO Ha aHTaKMMeEHTa. lIperneasT 3a KOHTPON BBPXY
KayeCTBOTO Ha aHTa)KUMEHTa BKJIIOYBA KATO MUHUMYM:

VTOuHsABaHE Ha CHIIECTBEHHTE BBIIPOCH ;

[Ipernien Ha GUHAHCOBUS OTYET WM Ha HHOOPMALUATA 3a APYT MPEAMET U Ha JIOKIIaa;
O6MucIsgHe NaTd JOKJIaa € MOAXOAAIN 32 ChOTBETHUTE 0OCTOATEIICTBA;

IMpernen Ha OKyMeHTalUsATa OT H30paHH PabOTHH KHIXKA, CBBP3aHH ChC ChIIECTBEHH MPELICHKH
HAIlpaBeHH OT OAMTOPHT IO AHTAKUMEHTA U 3aKJIFOUEHHATA BEPXY KOMTO TOH € NOCTHIHAL.

JIuniero, KOETO M3BBPILIBA MperJiell 3a KOHTPOJI BbPXY KadeCTBOTO Ha aHTaXMMEHT MMa IpaBo Ja
noMcka (na pewnn) a 6bae U3BBPIIEH Nperie/ia BbPXy aHTaKUMEHT OT BTOPH OUTOP.
Ilpy mpersiea 3a KOHTPOJ BBPXY KadyeCTBOTO 3aJBb/DKMTEIHO C€ W3IO0JI3BA CTaHAAPTH3MPAH




BBIIPOCHHK C OIJie[l PHK/IIOYBaHe Ha Mperje/ia U OCUTypsBaHe Ha JOKYMEHTalys 3a Hero. 3a ueira
ce M3noa3BaT YKasaHus 3a Nperjiesia 3a KOHTPOJI BbPXy KauecTBOTO Ha aHrakumeHT. [o npelieHka Ha
npoBepsBallks Ce MONMBJIBa BBIPOCHUK 3a NpOBEpKAa Ha JocHMe, BBOpocHMK 3a mperien Ha
AHT' OKUMEHT.

ITo orHomenne Ha ITOW mpeanpusaTHeTo (€AMHCTBEHO 32 HAIIATA NPAKTHKA) TPErIeAsT 3a
KOHTPOJI BEPXY Ka4ecTBOTO TpAOBa 1a pasriena:

e OueHKaTa Ha PETUCTPUPAHUs OIAWTODP, KOWTO paboOTH caM 3a He3aBHCHMOCTTa Ha (pupmaTa BbB
BPB3Ka C KOHKPETHHS aHT)KUMEHT;

o Jlanu ce MpoBeneHH MOAXOISIY KOHCYJITAIMH MO BBIIPOCH, KaCaclly Pa3jiuyiks B MHEHHETO WU
10 APYTH CIIOPHU BBIIPOCH M KaKBH Ca U3BOJUTE OT TE€3H KOHCYJITALMH;

e Jlanu JOKyMeHTauusTa, MoxOpaHa 3a Iperiel, OTpa3sBa W3BbpIIEHaTa paboTa BbB BPb3Ka ChC
CBHIIECTBEHH MPELICHKHA U MOAKPEIs 3aKJIFOUEHHETO, 10 KOETO € JOCTUTHATO.

Jluneto M3BBPIIBAMIO IIPEIJICA Ha aHMaXUMEHT C€ aHraxupa Ha paHEH €Tal OT IIporneca Ha
AHraXMMEHTa, 32 Ja MOXKe J1a M3BBPUIM CBOCBPEMCHEH IIPErJiC[ IO BCHUYKHU CHIICCTBEHU BBIIPOCH,
BB3HUKBAIIY B X0/1a HA aHTAXKHMCHTA. O6mucs C€, OCBIIECCTBIBAHC HA OTACIIHHU YaCcTH OT Hperiieaa C
HaNpeBaHE Ha Mpolueca Ha U3MBJIHEHNE Ha aHTaAKHMCEHTA.

Ilo oTHOIIEHHE HA IO-MAJIKH AHTAKUMEHTH W AHTOKMMEHTH C IO-MaJIbK PHCK H CIOXKHOCT,
KOHCYJTaUMATa C JIMLETO W3BBPLIBALIO NpETJIe/ia 32 KOHTPOI BbPXY Ka4eCTBOTO Ce MPOBEX/A Hai-
KbCHO CJI€/l TIPHKJIFOYBAaHe Ha TUIAHHPAHETO 3a Jla Ce TMPEeABUIN AOCTaThUYHO BPEME J1a Ce KOpPUTHpa
MO/IX0/1a HAa aHTKUMEHTA B ChOTBETCTBHE C OLICHKUTE M MPEUIOKEHUETO MY .

OmiropsT, OTFOBOPEH 32 aHTKMMEHTA CJIefiBa a ONpeJeId MUHUMYM 5 pabOTHHM JIHM OT JaTara Ha
NpeNoCTaBsiHe Ha JOKJIa[a 3a IIbPBOHAYATHHS NpeTJie]l, KaTo Ba OT TAX Ja ca 3a MPHUKIIOYBaHe Ha
OKOHYATeJIHHS MpeTJIe].

1.3. Jluye uzevpuseaujo npezied 3a KOHMPOI 6bPXY KAYECMEOMO HA AH2ANCUMEHMA

OlIHTOp'BT HOCH OTTOBOPHOCT 3a ONpEAC/IIHEC Ha KPUTEPUHU 3a Ha3HayaBaHE Ha JIMIC H3BBPLIBAIIO
nperjie] 3a KOHTPOJI BbPXY Ka4ye€CTBOTO U ONpeeaaHe Ha HeroBaTa JOIyCTHMOCT. JIunero Tpil6Ba Aa
€ O6CKTI/IBHO, HE3aBUCHMO H C IOAXoJdla KBaJII/I(I)I/IKaIII/I}I, OIMMT U TCXHHYCCKH HpOd)eCI/IOHaJ'IHI/I
MMO3HAHUA WU TPaBOMOIIHUA, JIMIE, KOETO pa3sloJara CbC CITOCOOHOCTH H BpeéME na HU3MNBJIHU Ta3Hu
(by'HKI.[I/Iﬂ- Ja II0O3HaBa JIelCTBaIlATe CYETOBOAHU CTaHJapTl U CTAaHOApPTHUTE 3a HU3pa3sgBaHC Ha
CUI'YPHOCT, KakTO U a UMa HaJIMYCH HpO(l)CCI/IOHaHeH onuT. To He MoxKe [a € WieH HA eKHIIa 60
AHTA’)KHMEHTA.

1.4.IIpoyedypu no gpakmuyecka npoéepxa

Texywmoro HabmoneHHe Ha CHCTeMaTa 3a KOHTPOJI BBPXY KauyeCTBOTO C€ W3BBPINBA MEPHOTMYHO.
ITonbopsT HAa OTAENHM AHTHKUMEHTH 3a NPOBEPKA C€ OCBUIECTBABA €XKErONHO MPH CIICTHUTE
KpHTEpHH 32 Moabop, Kato Gposi Ha NPOBEPSBAHUTE AHTAKUMEHTH HE MoXe Ja Oble Mo- Mabk OT
10% ot oOmus Opoii Ha MPHUKIIOYWIN AaHTKHMMEHTH 3a IOJMHATa, NpEeIXOoXalla rogdHara Ha
(akTHuecKkara NpoBepKa:

o Ilpennpustusra oT OOIIECTBEH HHTEPEC;
e AHTaXHMEHTH NPHUETH 3a ITbPBa I'OJMHA;
e TlpeanpusTas OT OTPACH] C FOJISIM OTHOCHTEJIEH [l CIIPAMO 001IaTa MPaKTHKA.

I[OKyMeHTaIII/ISITa, KOATO € H606XOI[I/IMO Aa 6’52[6 HU3roTB€HA BKJIKOYBA:

o OmeHka Ha ch0IIOfaBaHe Ha TMpPO(EeCHOHAIHUTE CTAHAAPTU M TNPUIOKUMHUTE PETYIATOPHH H




3aKOHOBU M3UCKBaHHMS;

Pesynitatute OT OLIeHsIBaHEe Ha €JIEMEHTHTE Ha CUCTEMATa 3a KOHTPOJI BbPXY Ka4eCTBOTO;
OuensBane nanu GuUpMaTa MOIXOIAIIO € NMPWIOKWIA NPAaKTHKUTE U NPOLEAYPUTE 32 KOHTPOJ
BBPXY KaueCTBOTO;

OueHsBaHe Jajlu JOKJIAIbT 332 aHTAKAMEHTA € MTOAXO/ALI 33 ChOTBETHHTE 00CTOATENCTRA;
O6o6menHre Ha pe3yiTaTHTe MW 3aKIIOYEHHATa, [0 KOMTO € JOCTHrHaTto (TpeJoCTaBEHH Ha
¢dupMara) C MPENOPbKH 33 MEPKH 32 OTCTpaHABaHE Ha HAPYIIEHUATAa WIM 33 HEOOXOIMMHTE
MPOMEHHU.

Peructpupanust oqutop( KOHTO Ha TO3H €Tal paboTH caM) M3BBpIIBA MPETJIE Ha OK/Iaia U B3eMa
pellieHre OTHOCHO MEPKH 3a OTCTpaHsABaHe Ha HapyIISHHATa WM HeOOXOMMMH NIPOMEHH B CHCTEMATa,
(YHKIMH ¥ OTTOBOPHOCTH U APYTH YMECTHH BBIIPOCH.

1.5, [loxnad 3a pe3ynmamume om meKyuomo Habmooexue.

Cren xato Obe 3aBBPIIEHO OLICHSABAHETO HAa CHCTEMaTa 3a KOHTPOJ BBPXY KauyeCTBOTO, JHMLETO
M3BBPIIBAILIO TEKYIO HabrofeHue, TpsAOBa Ja JOKJIa[Ba Pe3y/ITATHTE Ha OJUTOPHT OTTOBOPEH 32
aHraxuMmeHTa(B cilyyas, perucTpupaHus oautop. JloknaasT cienBa Ja ChIbpXKa ONKUCaHME HA
U3ITBJIHEHUTE TIPOLIEAYPH M 3aKIIOUSHHATA, 0 KOMTO € JOCTUTHATO B pe3yJITaT Ha Nperaena. AKo ce
YCTaHOBST CHCTEMHH, MOBTAPSLIX Ce WIH CBIIECTBEHH HEJOCTaTBLM, JOKIaxbT TpAOBa 1a BKIKOYBA
MepKH 3a oTcTpaHsBaneTo uM. Ha Tasu 6a3a, noknaasT Tpsa6Ba a BKIIOYBA:

e OmnucaHue Ha U3BBPIICHUTE NPOLIETYPH;
e 3aKJIFOYCHHUATA A0 KOUTO € JOCTUTHATO;
e EBeHTyasHO MepKHTe 3a OTCTpaHsABaHE Ha MPOITYCKH.

IIpumepnama gopma u cvOvpIICAHUE HA 6BNPOCHUKA U OOKNIA0A NPUNA2AME KbM CUCTIEMAMA.

Bcuuky HemocTarbuy AeUHHpPaHM 1O BpeMe Ha T. H. ,.CTYACHU NpETJeNn” C€ aHaIM3Upar OT
Peructpupanus omurop. Jocuero mo MCKK 1 ce akryanmsupa, kakto ToBa € ymectHo. Koraro
pe3yNTaTuTe OT MPOLEAYPUTE Ha HaOIIOIeHHe MIOKa3BaT, Ye HIKOH H3/afeH NOKIa MOXe Na He € GHit
YMECTEH, PErHCTPUPAHUAT OAUTOP ONpenens, KaKBU JOIBIHUTEIHH JCHCTBHS Ca YMECTHH, KaTo ce
UMaT TpeABHI Npo(eCHOHATHUTE CTaHAAPTH M 3aKOHOBUTE PETyJIaTOPHH H3MCKBaHHA. AKO ce
HaJIOKH, OOMHUCIIS Ce M TIOJTy4aBaHEeTO Ha IIPaBEH ChBET.

5.0n1akBaHnsg H OOBUHHTETHH TBbPACHHS

OUTOPBT ClieiBa CEPUO3HO J1a MOAXOM KbM Mpo0ieMa Mo OTKPHT, OTTOBOPEH M YBa)KMTEIEH HAYUH
U /1a IPEeANpHUeMaT HEOOXOANMHTE MEPKH, BIJTIOUMTETHO OOMUCIISHE BE3MOKHOCTH 32 H3MOJI3BaHE Ha
HE3aBUCHMA CTpaHa, ThPCEHEe HAa MpaBeH CHhBET M YBEIOMSBAaH Ha 3aCTPaxoBaTelld, IMOKPHBAIL
npodeCHOHAIHATA OTTOBOPHOCT, aKO CE CUeTe 3a Hy KHO.

B CIy4YaM Ha IOJY4YCHH OIUIaKBaHWs OT KJIIMEHT WJIH TpETa CTpaHa (110 Jlararta Ha aKTyajlu3upaHe Ha
Ta3d CHCTEMa TaKHMBa ClIydyaul HE € PIMaJ'IO), OI[I/ITOp’BT He3a0aBHO OOMMCIIA M TIOATOTBS NMHUCMEH
OTrOBOP, Y€ BBIIPOCHT CE€ PA3rJieKJa BHUMATEIHO U Y€ OTTOBOP IIE IIOCICABA CJICH M3BBPIIBAHC HA
TMOAXOOAIIO pa3CjieABaHE.

OnuTOpBT NpHIara CJieHATE MPOLEAYPH:

Hnentudunmpar ce paxtute upes NpoBepKa Ha CbOTBETHUTE JOKYMEHTH;
Onpenens ce, NOCPEACTBOM pedeprupaHe KbM 3aKOHH, pa3nopea6H, MpoQecHOHaIHI CTaHAapTH U
¢dupMeHa MONMTHKA, AW © HAJIWLEe HapyIleHHe, KaKTo M CBIIHOCTTa W obxBara Ha ciydyas W
NIOCJIeTUIIATE OT HEro.

e Cnen koncynraimy OauTopbT OOMHUCIS aHraXXMpaHe Ha NPaBEH ChBETHHK;




e CopcraBs ce JOKIAJ ¢ KOHCTAaTallMy H MPEMOPHKH;
e  OTroBop Ha OMJIAKBAHETO.

AOKYMEHTAILIVS

Hacrosmara npouenypa e pa3paboTeHa ¢ Lesl Ja NPEAOCTaBM HACOKM OTHOCHO HM3MCKBaHHATA HA
Onuropa 1Mo OTHOIIEHWE Ha JOKYMEHTAlHATa, KAaKTO Ha DPaBHMINE AHTAKHUMEHT (BKIIOYHTETHO
npersie 3a KOHTPOJI BbPXY KayeCTBOTO HAa aHTaKMMEHTA) TaKa M 3a CHCTEMAra 3a KOHTPOJI BBPXY
KauecTBOTO. OMUTOPBT TMPUKIIIOYBA OKOMIUIEKTOBAHETO HAa OKOHYATEIHUTE JOCHETA 32 U3ITBIHEHHUTE
aHraKUMeHTH 10 60 THH OT AaTaTa Ha OJUTOPCKUS JOKJIaad.

1.{lokyMeHTANMS HA NOJHTHKATA H nponeaypute Ha OxuTopa

OmuTopsT pa3paGoTBa TMONMTHKA W TPOLEAYPH, KOMTO ONpeNeiaT HHBOTO W o0xBaTa Ha
JOKYMEHTAIMATA, U3UCKBAHA OT BCHYKH aHIAKMMEHTH.

O,Z[I/ITOp’bT pa3pa60TBa NOJIMTHKA M NpOLCAYPH M3HUCKBAIM MOAXOASAUIO JTOKYMCHTHPAHEC C OIICq
OCHI'ypsABaHC Ha OOKa3aTejICTBa 3a (byHKI.II/IOHI/IpaHeTO Ha BCCKH €JHUH CJICMCHT OT CUCTEMaTa 3a
KOHTPOJ BBPXY Ka4€CTBOTO.

Tasu nonutuka rapaHTHpa, 4€ JJOKyMEeHTaluusATa € J0CTaTb4Ha U NOAXOAAIIa, C OrJIC OCUIypsBaHC Ha
JAOKa3aTeCJICTBAa 3a:

L4 c1,6monaBaHe Ha BCEKHU €HMH CJICMCHT OT CUCTEMAaTa 3a KOHTPOJI BbPXY KaueCTBOTO,

® JIOJIKpera Ha BCEKH €IHH NOKJIaJl 38 aHTAKUMEHT, U31aZiIcH B CbOTBCTCTBUC C npod‘)ecnonanﬂme H
(i)I/IpMeHH CTaHJAPTH H PEryJIaTOPHUTE W 3aKOHOBH H3UCKBaHHA, KaKTO M JI0KAa3aTCJICTBA, 1€
NperjIeabT 3a KOHTPOJI BbPXY KaueCTBOTO € IPUKJIFOYEH Ha WIH NIPEAH JaTaTa Ha JOKIaaa.

YTB’pr[eHI/ITe oT OI[HTOpa BBIIPOCHHULIM, aHKETA ¥ MEMOPaHAYMU CJIEBA Na CC IpWarat 3a BCCKH
C€IHH aHTaXKHUMCHT.

2.loKkyMeHTHpaHe HAa AaHIAKUMEHTA
IMonuTrkata Ha OxUTOpa MpeABKAA AOKYMEHTAIMATA 10 aHTAKUMEHTA J1a ChAbP)Ka MUHHUMYM:

¢ BbhopocHuK 3a IUITAHUPaHE Ha aHTAKHMEHTa;

Hnentuduupmpanu BIPOCH, CBBP3aHH C €THYHHTE U3HCKBaHMUS, BKIIOUHTEIHO ChOTBETCTBHETO;

o CBHOTBETCTBHE C HM3MCKBAaHMATA 33 HE3aBHCHMOCT W JOKYMEHTHpaHe Ha BCHYKH OOCHKIaHUA
CBBP3aHH C TE3H BBIPOCH;

e 3aKOYeHMATa, A0 KOMTO C€ € JOCTUIHAJO0 OTHOCHO TpueMaHe W MpoAb/DKaBaH Ha
B3aMMOTHOLIEHHUATA C KJIHEHT;,

e HzmbiHEHHTE MPOLEAYPH 3a OLIEHSIBAaHE Ha PHCKA OT CHIIECTBEHHM HETOYHOCTH, OTKIOHEHHS U
HECHOTBETCTBHS, AbJDKALIM CE Ha rPellika WK H3MaMa Ha paBHUILE (GUHAHCOB OTYET ¥ TBbPACHHS
3a BAPHOCT;

e EcrecTBOTO, BpeMETO 32 M3MBJIHEHH M 00XBaTa Ha INpPOLIEAYPHTE, OCHLIECTBEHH B OTIOBOpP Ha
OLIEHEH PHCK, BKIIOYUTETHO PE3yJITaTH U 3aKIIOYCHHMS;

CBIHOCT, 00XBAT W HAMPABEHH 3aKJIIOYCHHUS OT IPABHU KOHCYJITALIUH;
Pesysnrati ot mpersiesa 3a KOHTPOJI BbPXY KaueCTBOTO, MPUKIIOYEHM HA WIIM NPEIM Jarara Ha
JIOKJIa/1a;

e TloTBBLpIK/EHHE, Y€ He CHILECTBYBAT HepaspelleHU BBIIPOCH, KOMTO OMxa HaKapajiM JIMLETO
M3BBPIIBAIIO Tperyiesa Aa CYATa, Ye HANPaBEHHTE CHIIECTBECHH NPELIEHKH U 3aKJIIOYCHHATA JI0
KOMTO € JIOCTUTHATO Ca HETOAXOIAIIIH;

e 3aKiIIOueHHe, Ye JOCTATHUHH M MOAXOIAIIH OAUTOPCKH JOKA3aTeJICTBO ca ChOPaHHU U OLICHEHH U
Te HOAKPENAT JOKJIaa, KOMTO 1e ObJe U3JaleH;




o IIpuxirouBaHe Ha IOCHETaTa, BKIIOYATETHO CbOTBETHOTO MM MOIHCBAHE.
3.lokyMeHTALHS HA MperjeAa 32 KOHTPOJI BbPXY Ka4eCTBOTO HA AHTAKHMEHTA

lIOKa3BaHeTO Ha OCBINECTBCHHS IMNpErjea 3a KOHTPOJ BBPXY Ka4Ye€CTBOTO Ha aHra)KHMMCHTa CC
HM3BBpIIBA C MIOMTBJIBAHETO HA YTBBPACHH OT OAUTOpPA BBIIPOCHHK, KOMTO IMOTBbPXKAaBa, 4Ye:

IMpoueayprTe H3UCKBAHM 3a NPErIIe]] 3a KOHTPOJI BBPXY Ka4€CTBOTO Ca U3ITbJIHEHH,

INpernexsT e NPUKTIOUYEH HA WIH TIpeJy aTaTa Ha JOK/Ia/Ia 10 aHI )KMMEHTa,

3aKIIOYEHHATA Ca HANPABEHH ITOCPEACTBOM Ipolieca Ha Mperyiesi 3a KOHTPOJl BbPXY KauyeCTBOTO;
B none3peHueTo Ha OAMTOpa He ca MOMaJHATN Hepa3pelleH: BBIPOCH, KOUTO GMXa ro HaKapaiu
Ja CYWTa, Y€ AHTKMMEHTHT HE € H3MBJIHeH CBIVIACHO TNPO(EeCHOHANHWTE CTaHIApTH H
MPHJIOKUMHUTE PETYJIATOPHU U 3aKOHOBH U3HCKBaHMUA.

4.locTb B ChbXpPaHeHHe HA JOKYMEHTAIMATA.

[MonuTHKAaTa ¥ MPOLIELYPUTE U3TOTBEHHU C LieJI HOLIbPKaHEe Ha KOHPUISHIMATHOCTTA, ChbXPaHEHHETO,
LIEJIOCTTA, JOCTBIIHOCTTA, M Bb3MOXKHOCTTAa 32 Bb3CTAHOBSBAHE HA JIOKYMEHTALMATA 10 aHTAKUMEHTa
Ce M3HMCKBAT OT 3aKOHOBAara W npodecHoHaNHaTa HOPMaTHBHA ypeaOH, CTaHJAapTHTE U yTBBPACHUTE
OT OAMTOPA MOJIUTHKY 32 KOHTPOJI BBPXY KaueCTBOTO.

Bceuuku pa60THI/I KHYDKA, JOKJIaguM M JpYyrd JOKYMCHTH, H3rOTBCHU OT OJUTOPA, BKIIIOUHMTEIIHO
CIPaBKH, U3TrOTBCHU OT KJIMCHTUTE, Ca IIOBEPUTCIIHH U CJIC/IBA 1A OBJaT 3aIMTEHH OT HEpa3pelIcH
AOCTBIL.

OnuTopsT 0106pABa BCHUKHM BHHIIHHA MOJIOH M UCKAaHHS 3a Tperjie]l Ha paOOTHUTE KHIDKA M HE TH
Tpe/iaBa Ha BHHIIHH JIMLA OCBEH aKo:

KiueHThT € 1an MICMEHO pa3pelieHue;

CabiecTByBa NpodeCHOHATHO 3ab/DKeHHe HHPOpManMATa 1a Ce ONIOBECTH;
OnoBECTABAHETO Ce U3KUCKBA OT MPaBeH WX ChAeGeH Npolec;
OnoBECTSBAaHETO Ce U3KUCKBA IO 3aKOH WM APYT HOPMATHUBEH aKT.

e PervcTpupaHusT OZUTOP CHXpaHABa IiAj1aTa OAMTOPCKA JOKYMEHTAllMsi 3a CPOK OT TOHe IeT
FOIMHH OT J]aTaTa Ha NOINKMCBAaHE Ha OTWTOPCKHS IOKJIaj, NMpeAMeT Ha KaKBUTO M Ja € OmiIo
CTHIELMAJIHY M3MCKBAHUA Ha KJIMEHTa (HampuMep , IPU Bb3MOXKHOCT KOMIIAaHMATA 14 TIOMCKA Ja ce
KOTHpa Ha npu3HaTa ¢poHroBa 6opca).

JlokyMeHTasiTa Ce ChXpaHsBa Ha €JEKTPOHEH WIM XapTHEH HOCUTEJ, KOHUTO Ca MOIXOASIIO
€TUKHPAHH 32 JIECHO HIEeHTH(ULIMPaHe ¥ IIOBTOPHO U3MOJI3BaHe Ha MHGOpMaLMATa.

VHHIOXKABAHETO W CTaBa MO penreHue Ha OauTopa Hal-paHo clie]] H3THYaHE HA MUHMMAJIHUSA CPOK 32
cexpaHenue. To3u mepuHon Moke Ja Oblie YABDKEH cropel o0CToATesNcTBaTa Ha KIHMEHTa WM
CBHITIACHO CrielM(UYHN 3aKOHOBH M3uckBaHui. IIpenu na 6b1aT yHUIIOXKEHH IOCHETaTa ce Iojiarat
Ha TiperJie]] 3a HHPOpMaIlHs, KOSTO LIe Ce ChbXPaHsABa 3a MO-AbJIbI MIEPHOL.

IIEHOBA IIOJIMTHKA

I_[eHOBaTa TMOJIMTHKA Ha OJUTOpa € HAaCOYCHA KbM OIIPCACI/IAHC Ha LICHOBH CTaBKHU U Bb3HAr pakKICHHUS,
KOHUTO J1a Ca aJ€KBAaTHHU HA NOETUTE AaHTAXXKUMECHTH B 3aBUCHMOCT OT TEXHMA XapaKTEp U CIIOXKHOCT.

IMonutukara Ha OoUTOpa IO OTHOLICHHE Ha ueH006pa3yBaHeTo eI Ja rapaHTdpa JOroBapsHE Ha
Bb3HarpaxxaeHus, KOUTO 1a ca C'bO6paBeHI/I C OLCHCHHMTE PHUCKOBC Ha aHra)XKUMEHTa, CIla3BaHC Ha
HEe3aBUCUMOCTTAa 1 MOpPaAJIHO €TUYHHUTEC HOPMM, KaKTO M 3aria3BaHC Ha KOHKypeHTHOCHOCO6HOCTI'a B




TasapHHU yCJIOBHUH.
1.YacoBH cTABKH Ha Ozm’ropa, NpPHJIATAaHH B 3ABHCHMOCT OT MOETHTE AaHIa’KMMEHTH

Yacorurte cTaBku ce oOMuciaT or Onuropa Ha eTan NMpeABapUTENIHO IUIAHUPAHE U CE ONPEAECTAT B
3aBHCUMOCT OT CJIO)KHOCTTa Ha aHTa&)KMMEHTa M obu4aiiHaTa npodecHOHaHAa NMpakTHKa KaTo ce
B3eMart NpeBHuI:

Janu KIMeHTHT € perucTpupad Ha Gopca 3a MyOIMYHO NpesiaraHe Ha LICHHH KHIKA,
CoO6CcTBEeHMIIMNTE Ha KalUTalla Ha KJIMEeHTa, MMa JIM O0ILLEeCTBEH HHTepeC KbM NEHHOCTTa;
KJIMeHTBT, CYETOBOHATA CHCTEMAa U BHTPEIIHMS KOHTPOJ, OLICHEHH JIM €& KaTO BUCOKO PHUCKOBH
NIPH NpeIBAPUTEITHUTE NPOYYBAHHS;
HoBomnpuer 11 € NOeTUAT aHTAKHMEHT;
JlokaauTe 1o OJMTHPaHUTe (PUHAHCOBH OTYETH 3a MPEIXOAHHTE TOIUHH, MOJHGHUIMPaHH JIU Ca;
VceraHoBeHa W JOKYMEHTHpaHa JId € TMpPU TNPeABapHTEIHOTO IUIAHUpaHe HEOOXOAMMOCTTa OT
U3M0JI3BaHE Ha BHHLIEH €KCIIEPT;
JIpy>KecTBOTO 4acT OT HKOHOMHYeCcKa I'pyIa JId € ¥ KOH OUTHpa LisjiaTa Ipyra;
3a KOHCOJMMAMPAaHUTE (MHAHCOBH OTYETH CE B3eMa MpPEABUA CJIOKHOCTTa Ha TPaH3aKLMUTE B
rpyrara Ha KJIHEHTa M y4acTHeTO Ha OIUTOpa TpH NpPEACTaBsiHe Ha (GMHAHCOBUTE PE3yJTaTH 32
rpynara;

e JIpakTHKHUTEe Ha KJIMEHTAa NPH HM3IMOJ3BaHE HAa OAWUTOPCKU YCIYyrM M HM3IUIAIAHE Ha OJMTOPCKH
BBb3HArpaXkAeHUS.

YacopaTa CTaBKa Ha OJUTOpa B TOPHUTE CIIyYaH 3a WHAUBHIYATHH (GUHAHCOBH OTHETHU CE€ ONpees B
rpanHuiara ot 25-50 sB., a 3a KoHconuaupaHute — ot 35- 55 mB. 6e3 JJIC. (Ot npunobusane Ha
Heo0XoauMaTa MpaBoCIOCOOHOCT 0 HACTOSIINSA MOMEHT OJJUTOPBT HE € MMall IPAaKTHKH 3a OJMT Ha
KOHCOJMAMPAaHH (HHAHCOBU OTUETH.)

3a KIMEHTH, KOWTO Ca B 3aTpyJHEHO (HUHAHCOBO CHCTOSHME MOpaay NMPUYMHH INPEAM3BHKAHH OT
ChCTOsIHME B OpaHIa WIM MKOHOMHYECKH NpoOneMH B CTpaHaTa MoraT Ja ¢€ JOrOBOPAT IO-
W3KJIIOYEHUE U 110 HUCKH CTaBKH, HO He To-Maiiko oT 18-20 1B, Ha vac.

2.JIlnaHuHpaHe Ha YacoBeTe MO OAHTOPCKH AHTA)KMMEHTH M (OpMHpaHe Ha OAMTOPCKOTO
Bb3HATpaKAeHUE

IIJIaHHpaHOTO OOUTOPCKO BB3HArpaXXICHHUE € MNMPONOPLHOHATTHO HA IUIaHMPAaHHUTE 4YaCOBC 3a OJWTa
pasnpeneiieHu 1o obnacT 1 IUTAaHApPaHa YacoBa CTaBKa 3a BCEKHU KJIUCHT.

IltaHupaHaTa eHa € caMoO 3a OOUT KaTo B Hed He Ce BKJIIOYBA Bb3HArPAXKICHHUE 3a JONBIHUTEIIHA
YCIIyTH U He ce 6a3upa HUKaKBa yCIOBHOCT;

OT KJIMEHT, C KOMTO € CKIIIOYEH JIOrOBOP 32 AaHIKHMEHT 3a OJUT OAMTOPBT HE H3HMCKBA 3aIljlalllaHe Ha
KOHCYJITAHTCKH YCJIYTH, Thil KaTo pa30MpaHeTo e ue KOraro TaKMBa Ce HajlaraT Te He IPOTHBOpEYaT
Ha Npo(eCHOHATHHTE MOPATTHO- €TUMHH HOPMH.

IlnaHupaHOTO OOMTOPCKO BB3HArPaXKICHHE Ha BCEKH HOB KJIMEHT He clieBa jia € mo-Majiko ot 20%
OT BB3HArPaXXICHHETO HAa CMEHEHHUs] OJIUTOP.

HJIaHHpaHOTO BB3HArpaXJACeHMUe 3a NNpoab/HKaBall OJUTOPCKHA aHTAKUMEHT €€ 10roBaps B 3aBUCHMOCT
OT HACTBIIWIHUTC MPOMCHHU B I[eﬁHOCTTa, YyHOpaBJICHUETO, CYECTOBOJHOTO OTYUTAHE B CPAaBHEHUE C
NpeaxoJHaTa roaruHa, KaTo C¢ yBejanvyasa WA HaMajlgBa B 3aBUCUMOCT OT TE€3H U3MEHCHH:A, HO CaMO
Ha eTal NMpeaABapyuTEeIHO TUIaHHUPAaHE.

BEJIEXKA:




¢ MCKK 1 He Hajara cna3spaHeTro Ha HM3HCKBAaHHAS, KOHTO He ca NpPHJIOXKHMH, 3a
CaMOCTOSITE/IHO OPAKTHKYBAI OAHTOP 0e3 CIyKHTeNH .
Cucremara e 0TBOpeHa 3a A0NbJIBAHE B Iponeca Ha paborara.
Tasn cucrema e paspaGoreHa u me ce DPHIara H3NAJI0 OT eXHOJHYHHS COOCTBEHHK H
ynpasurea Ha ,Koaesa-Oaut”’EOO/L, perncrpnpanus oguTop, a-p Xpucrana Konesa.

IIPHJIOXKEHHUE:

"

Ipunoxenue 1 ,,Jlexapauys 3a MOTBBPKICHHE Ha HE3ABUCHMOCT HA PETHCTPHPAHHS
OZIMTOD;

Ipunoxenne 2 ,,Temu 3a pasriiexciade 0T OOUTOPa NPH IPHEMaHE Ha aHraKMMEHT OT HOB
KJIMEHT;

[punoxenue 3 ,CobcrBeH npersie] 3a KOHTPOJ BHPXY Ka4eCTBOTO Ha aHTaXKHMEHTa”
Ipunoxenue 4 ,,KoHcynarauuu”.

TIpunoxenwue 5 ,,BBIPOCH CBBP3aHH C OCHIYPABAHETO Ha TEKYIIO HabmoNneHHe Ha CHCTeMaTa
33 KOHTPOJI BBPXY Ka4eCTBOTO”

Hpunoxenue 6 ,,PuHAHCOBH OTYETH H OMHTOPCKO MHEHHE

[punoxenue 7 ,,PErucCTbp Ha KIMEHTHTE 33 ONHUT

Tpunoxenue 8 IIpaKTiHvecKy CHBETH 3a U3BBPIIBAHE HA PETTICAM Ha "CTYACHH" I0CHeTa
[pwioxenne 9 , JIokiaj Ha JIMIETO M3BBPIIBAIO TeKyIIo Habmonexue”

[punoxenne 10 ,,OmuTt nporpaMa 3a NpenopsYaHH NPoLeXyPH BHPXY Apyra HHbopMaus”
IMpunoxenue 11 ,,Omar nporpama 3a OAUTOPCKH MpPOLICYPH BBPXY AOKIaza 3a AeiHocTTa”
Ipunoxenwue 12 ,,O0a9T nporpaMa 3a OQHTOPCKM NMPOLEAYPH BBPXY AEKIapaliiaTa 3a
KOpHOPaTHBHO YTIpaBJICHHE”

Mpunoxenne 13 ,,0muT NporpaMa 3a ONHTOPCKH NpOLeAypH BEpXY Jloknana 3a IialaHus
KBbM MpaBHTENCTBOTO” (B cHita oT 2017 1)

Tpunoxenwe 14 ,,0quT nporpama 3a OAUTOPCKH NMPOLIEAYPH NPH YCTAHOBABAHE Ha
HECBOTBETCTBHA
Hpunoxenne 15 ,,Oxur nporpama 3a nposepka Ba IT xonTposnTe”
IIpuaoxenne 16 ,,OxuT nporpama 3a nposepka Ha ,MepKHuTe 32 H3NHPaHE HA NAPH H
$uHaHCHpaHE HA TepOPH3BM”.

[Mpunoxenne 17 ,,Oaut nporpama 3a nperien Ha I'®O 3a uenure na Pernamenra 3a EEED
oTHOCHO noprotesanero My B XHTML dopmart.

[punoxenue 18 ,Hapbuynsk Ha Hali-mpriaoxkavMATe GOPMATH 33 JOKYMEHTHpaHE Ha
OZIMUTOPCKMTE INPOLEAYPH IpH IUIAHMpaHe W W3ITHIHEHHE Ha aHTWKHMCHTH 3a OJMT Ha
(uHaHCOBM OTYETH” KOMTO He € m3uepnareneH. IIpy Heo6XONMMOCT ce BKIIOYBAT H HOBH
dopmaty, JpyrH ce YCHBBPIUGHCTBAT, TPETH MOraT Ja HE CC H3MO0JN3BaT JBJITO BpEME.
OCHOBHH NPHYHHY 32 aKTyaIH3aUUITa Ha CHCTEMaTa ca IPOMEHMTE B HOPMaTHUBHATa ypenba,
HajeHH PerOpPBKY Ha KOHTPOJIMPAIIM HHBA U CIICLM(HKATA Ha TOETHTE aHT XKHMEHTH.
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AEKJIAPAIIAA

Ha perucTpupanus ogurop 0229 Xpuctuna INasnosa Konesa 0OTHOCHO eeKTHBHOCTTA Ha
dyrxponupane Ha CHcTeMaTa 3a BETPEIICH KOHTPO/T Ha KauecTBOTO

Jonynonnucanara, PO 0229, Xpucruna Konesa pewnapupaM, dYe €XeropHo, cieq
IPUKJIIOYBAHE HA OXMTOPCKUTE aHTAKUMEHTH M3BBpIIBAM nperyies Ha CrcreMara 32 KOHIPOJ BBpPXY
KaYeCTBOTO HA W3BbLpLIBaHWTE oauTopcku yoiyrd. llemra Ha miperniesa e, Aa Ce OCHTYpH
NpPEANPHUATHETO Ha OQUTOPA M CaAMHs OJMTOP ¢ pasyMHa CTENEeH Ha CHIYPHOCT, Y€ Herosara CHCTEMa
32 KOHTPON BBPXY KauecTBOTO (yHKUMOHHpa eEeKTHBHO, KaKTO M Ja Ce BbBeje Heobxoxumara
aKTyalu3aLsd, KOraro TOBa ce HAJara H € MPOAMKTYBAHO M OT Pe3yNTaTHTe OT W3BBPLICHOTO
TeKymo HabmoneHue.

OT U3BBPIIEHHS /IO JATATA Ha NOKJIAJa 32 IPO3PauyHOCT Nperiies;, neKnapupam, ye Cucremara
3a KOHTPOJT BHPXY Ka4eCTBOTO Ha OMTOPCKUTE MH YCIIYTH JeicTBa H € edeKThBHA.

Honmmuc:
pHCT! nesa/



